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2017 Questions and Answers 
 

Week Ending March 10, 2017 

Q: We have reviewed the responses to the questions that were posted for the Rapid Rehousing 
proposal for Pima County, and I am seeking additional clarification on a budget line item 
related to supportive services.  In the description on page 9, it reads:  “Supportive Services (may 
include… Program costs that support the operation of the proposed program are allowed and must be 
itemized and justified in the narrative).”  Typically, program costs include occupancy (office rent, 
utilities, cleaning, repair, and maintenance) and operations (communications, postage, printing, 
office, and computer supplies) for the staff providing the case management services to program 
participants.  Are those allowable costs within the Supportive Services category? 

A: Communications, postage, printing, supplies, and any other items directly necessary for the staff 
providing the case management services to program participants is an allowable cost.  Office rent, 
utilities, cleaning, repair, and maintenance are not allowable. 

 

Q: Where should the budget narrative be included in the proposal?  Should we include budget 
narrative under question #10? 

A: Budget narrative may be under Question #10 and the budget may be an attachment. 

 

Q: The allowable expense for support services is twenty-five percent (25%) and not thirty-five 
percent (35%), correct? 

A: Twenty five percent (25%) of the funds requested may be used for Housing Stabilization including case 
management and in the budget take the twenty-five percent (25%) from the total, minus administration. 

 

Week Ending March 3, 2017 

Q: As we prepare the proposal, our final budget numbers and target number of households to be 
served may be different from what we stated in our Letter of Intent.  Can we be flexible with 
those numbers? 

A: Yes 

 

Q: The proposal states that the target number of households to be served is 150, which is lower 
than the 250 stated at the pre-proposal conference.  Is 150 accurate? 

A: It is 150 minimum.  If what you are requesting can serve more, that is certainly encouraged. 
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Q: Based on the definition for Rapid Rehousing given on page 14, it looks like provision of 
medium term rental assistance up to nine months will be allowable when needed.  Please 
confirm. 

A: It is allowable when needed. 

 

Q: Finally, has ADOH determined who will be part of the review committee for these proposals, 
and if so can you share that information? 

A: It is an internal review team. 

 

Week Ending February 10, 2017 

Q: Will there be monthly billings or quarterly billings for reimbursement? 

A: ADOH’s standard procedure is to reimburse on a monthly basis. 

 

Q: Is there a percentage amount that Financial Assistance (rents, deposits) and Housing Relocation 
and Stabilization Services are capped at?  For instance, Prevention is capped at ten percent 
(10%) and Admin is seven percent (7%). 

A: Rapid Re-housing Financial Assistance for RRH will be fifty-five percent (55%) of award; Housing 
Location and Stabilization will be twenty-five percent (25%) of award; and Prevention and 
Administration will be ten percent (10%) each of award. 

 

Q: 1. Regarding eligible “Program Costs” under Housing Relocation and Stabilization Services – 
is there an outline of eligible Program Costs? 
a. At the RFP meeting on the 3rd, I believe Karia mentioned no building/office space would 

be an eligible Program Costs.  I just wanted to verify that I understood this correctly 
because if funded we would expand our staff which means space for staff.  We are 
exploring all options with space including working on identifying space for co-locating 
staff with community partners. 

 2. Administration has been increased to ten percent (10%) to help defray office costs.  
a. Under “Program Costs” will expenses such as vehicle leases, cell phones for program 

staff, move-in boxes, start-up furniture for members, staff laptops, computer for 
members to use for job search and housing, bus cards, training for HQS staff, etc. be 
eligible under Program Costs?  



Page 3 of 3 

i. We have one (1) HQS certified staff person so we can start inspections immediately 
but as we grow, we will require a second navigator who can complete HQS. 

A: Eligible Costs:  Case manager mileage reimbursement, cell phone usage, business cards for clients all for 
serving eligible RRH program participants; assisting client(s) locate housing; HQS costs (i.e. per 
inspection cost). 

 Ineligible Costs:  Staff training, move-in boxes, start-up furniture, computer for clients to use for job 
search, and housing search. 


