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APPEARANCES

BOARD MEMBERS PRESENT:

ROSS WAI T, Chairman
SAM BAI RD

PAUL DeSANCTI S

NEAL HANEY

TROY HYDE

CATHERI NE Mc Gl LVERY

ZEKE QOJEH

STAFF MEMBERS PRESENT:

GENE PALMA

DEBRA BLAKE

BETH SOLI ERE

AYDE MARQUEZ

ALSO PRESENT:

KEN ANDERSON

JOE SCELZA
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to order.

the pl anet,

to attend.

PROCEEDI NGS

CHAI RMAN WA T: |"d like to go ahead and call
Sam and | solved all the computer problems on
and how aggressive |-Pads are.

Hel | o, Paul .

Anyway, roll call, please.

MS. MARQUEZ: Ross Wait.

CHAI RMAN WAI T: Her e.

MS. MARQUEZ: Sam Baird.

BOARD MEMBER BAI RD: Her e.

MS. MARQUEZ: Paul DeSancti s.

BOARD MEMBER DeSANCTI S: Her e.

MS. MARQUEZ: Neal Haney.

BOARD MEMBER HANEY: Her e.

MS. MARQUEZ: Troy Hyde. Absent.

Catherine McG | very.

BOARD MEMBER McGl LVERY: Her e.

MS. MARQUEZ: Zeke Q eh.

BOARD MEMBER OJEH: Her e.

MS. MARQUEZ: Joseph Stegneyer. He is unabl e

Roger Wendt . He is unable to attend today.
James Pal ma.

MR. PALMA: Her e.

SQUAW PEAK REPORTERS (602) 956- 7618
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MARQUEZ: Debra Bl ake.
BLAKE: Her e.

MARQUEZ: Bet h Soli ere.

> 3 0 0

SOL| ERE: Her e.

CHAI RMAN WAI T:  Thank you very much.

| would entertain a notion to approve both the
transcri pt and the abbreviated m nutes for the April 20,
2011 neeting.

BOARD MEMBER BAIRD: There is an error, |
believe, on page two, in the Legislative update. It tal ks
about House Bill HB-1423, where it calls for a new hone
and pre-owned home with a purchase price of $50,000 or
nor e.

Actually, we agreed on all new homes, and then
used homes with a purchase price of $50,000 or nore. That
is the exact verbage. So, it's any new home, no matter
what price it was, and then any used home with a $50, 000
price.

CHAI RMAN WAI T: And so, you're talking about
page three of the abbreviated m nutes.

BOARD MEMBER BAI RD: Not page t wo.

MS. BLAKE: At the very bottom

CHAI RMAN WAI T: Oh, no, I'msorry, it is page
two, at the top of page two.

BOARD MEMBER BAI RD: Yeah, top of page two.

SQUAW PEAK REPORTERS (602) 956- 7618
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It's not all homes worth $50,000. Any new

home, plus any used home that is $50,000 or nobre in cost.

CHAI RMAN WAI T: Al'l right.

BOARD MEMBER BAI RD: So with that change,
make a notion that we accept.

CHAI RMAN WAI T: All right. Do we have a
second?

BOARD MEMBER DeSANCTI S: | second.

CHAI RMAN WAI T: All right. | s there any

di scussion, further discussion regarding the m nutes?

Al'l right. Al'l those in favor say aye.
(Affirmative responses.)
CHAI RMAN WAI T: And any opposed?

(No response.)

CHAlI RMAN WAI T: The motion carries the sane.

Thank you.

Al'l right. HUD personnel changes.

MS. BLAKE: M. Chairman and menmbers of the

Board, begi nning on page six at the bottom right of your

packet nunberi ng. This is just a fact sheet that we

received from HUD. It's a little publication that t
produce, |I'mnot sure if it's monthly or as needed,

this details the informati on that we provided you vi
e-mai | about the staff, significant staff changes at

with Teresa Payne |eaving the, her position as the

hey
but
a

HUD,

SQUAW PEAK REPORTERS (602) 956- 7618
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Associ ate Deputy Assistant Director. And she is moving to
ot her areas there.

And then Liz Coche (phoenetic), who you all
know. She, it was al so announced that she is |l eaving the
agency and going to the Housing Techni cal and Research
Di vi sion, part of policy devel opnment and research. She
is, both |adies have actually left their positions, |
believe, as of |ast week.

And then Henry Czauski, who is the Senior
Advi sor, has actually assumed the acting position, taking
over really both of those, acting in both of those
capacities for Theresa and Li z.

And in addition to that, | learned |ast week
when | was at the COSA neeting on the East Coast with HUD
that there is yet another change, and that is that the FAA
Comm ssi oner, who was Bob Ryan, has been replaced with
Carol Galante (phonetic), and according to Henry, when |
met with himlast week, he was actually appointed to the
acting role by Bob Ryan.

(Troy Hyde has entered the meeting.)

MS. BLAKE: So, it's possible that Henry could
be replaced again, once Carol assumes her position. So,
just some significant changes with the federal HUD
program in ternms of | eadership.

CHAI RMAN WAI T: Okay. Thank you very much.

SQUAW PEAK REPORTERS (602) 956- 7618
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Let the record reflect that Troy Hyde has joi ned us.

BOARD MEMBER HYDE: Tardy, but thank you.

BOARD MEMBER HANEY: Did you call each other
before you came?

CHAI RMAN WAI T: We shoul d have.

Al'l right. Next itemw ||l be a fairly boring
general item without Roger here. Fi nanci al reports.

MS. BLAKE: Actually |I'm going to ask Ayde to
pass out something that is not in your packet. It's
actually the June revenue and expenses that | wanted to
share with you. Ayde, the full version of it wil
actually be in your next Board packet, but we were able to
compl ete this portion of it, and wanted to share it with
you, because | think it's good news.

So the June report, obviously, the last month
of the fiscal year for FY '11, and you'll see there that,
"' m | ooking three-fourths of the way down the report into
the expense and revenue summary, that the year-to-date
revenue for the fees indicated above ended up at
$652, 003. 71, down sone fromthe prior year revenue, but
the year-to-date expenditures have come in at $692,629. 50,
whi ch ends up with that 95 to 105 proration at 94
percent .

So, it was appropriate, obviously, it turned

out well when the Board voted previously to raise the

SQUAW PEAK REPORTERS (602) 956- 7618
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fees, to get us alnobst to where we needed to be. So |
wanted to share that with you.

The other thing I will just draw your attention
to. We tal ked about it at many of the past Board
meetings, and if you will look there at the prior
year-to-date expenditures, obviously, it begs the
question, why was it only $360, 000, and now this year it
is al mst $700,000. What happened? And of course, we
tal ked many ti mes about the way expenses and revenues were
al l ocated was not accurate in past years, and with this FY
"11 budget, we have worked very hard to correct that.

So it looks like we are on track, and it should
just continue to get better with this new fiscal year
which started July 1st.

So just sharing that information which is not
in your packet, but will be in next, the next regular
Board meeti ng packet.

What is in your packet, beginning on page nine
of your packet, is the March 2011, April and May reports.

Ayde did a nice job of also including all the
additional information that she sends that you have
requested previously about new |licensees, and that is
included in here for you as well, including the charts
that you had asked for as additional enhancenment to these

reports.

SQUAW PEAK REPORTERS (602) 956- 7618
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And then | would just say that one outstanding
remai ning i ssue that we, our staff needs to work on is a
more detail ed breakdown of expenditures, and as we
reported before, now that we have been through the fiscal
11, all the changes, we kind of know where we are at,
we're tracking it differently.

Beginning with the July reports, we will be
able to start breaking down those expenditures into nmore
specific categories for you.

CHAI RMAN WAI T: | will say again, it is really
great to see these reports and having staff and everybody
involved to get this nore accurate information that hel ps
us do our tough job. It's definitely appreciated. It's
definitely steps in the right direction.

MR. PALMA:  Well, thank you, M. Chairman, it's
a teameffort, and Debra and her staff worked really hard
to put it together, and making sure it's in the format
that is readable, and as she stated previously, we were
not, you know, by any means finished in terms of trying to
i mprove the reporting, and our next step is obviously, now
that we have a year's worth of having a systemin place in
terms of expenditures and proper allocation, beginning
with the follow ng Board meeting we'll be able to break
down expenditures into relevant categories, so that wil

give you even more information to use to be able to make

SQUAW PEAK REPORTERS (602) 956- 7618
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deci si ons.

CHAI RMAN WAI T:  Great. | like the trend and
direction.

MS. BLAKE: Thank you.

CHAI RMAN WAI T:  All right. Anyone have any
items they'd like to bring up regarding the financial
information?

Al'l right. Then we'll mve onto the next item

nunber six, update on Legislative bills, presented by

Bet h.

MS. SOLI ERE: | had updated you at the | ast
Board meeting that the Manufactured Housing extra bill had
just passed the Legislature, and it was signed. It goes

into effect July of 2012.

And the other bill was the 55 and over nmobile
home parks and relocation time, and that bill was signed
as well. That goes into effect today.

CHAI RMAN WAI T:  All right. Glad to see that
escrow bill moving forward. Just need to pray for the
next one year with what, 40-some thousand in our recovery
refund.

Al'l right. Thank you, Beth.

Next itemis fee structure. | know we have our
| ast year's fee structure and the new fee structure

i nvol ved here.

SQUAW PEAK REPORTERS (602) 956- 7618
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MS. BLAKE: Correct. Begi nni ng on page 34 and
35, that is the prior fee schedule that the Board had
voted into effect, and pages 36 and 37, based on your | ast
Board vote, represents the two-percent decrease fromthe
prior year fees, and those two charts are made avail abl e
for you.

CHAI RMAN WAI T: Every dollar counts in this
econony.

Al'l right. Next itemis the recovery fund, and
back to you again, Beth.

MS. SOLI ERE: Yes, and that is on page 38. As
you can see, we slowed down a little bit on the recovery
fund claims. We have got two that are pending paynment
ri ght now, and we have nothing that is waiting for hearing
at this time.

CHAI RMAN WAI T: Good.

MS. SOLIERE: The status of the fund is
$44,595.

BOARD MEMBER BAI RD: M. Chai r man.

CHAI RMAN WAl T: Yes, Sam

BOARD MEMBER BAI RD: So, after we take out
t hose 10,500, that will go down to 31, 5007?

MS. SOLI ERE: Ri ght, yes.

BOARD MEMBER BAI RD: OCkay. And, M. Chairmn.

CHAI RMAN WAI T: Yes, go ahead.

SQUAW PEAK REPORTERS (602) 956- 7618
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BOARD MEMBER BAIRD: Are we still going after
the, some of the monies that are out there?

MS. SOLI ERE: Yes, we are.

BOARD MEMBER BAI RD: | think you' ve made some
really strong strides in that.

MS. SOLI ERE: Ri ght, and there's actually a pie
chart. It wasn't in the packet, but it showed you how
much reflected was remaining, and | did collect, since the
| ast Board neeting, 1300.

BOARD MEMBER BAI RD: Excel | ent.

CHAI RMAN WAI T: All right. Yes, sir, Troy.

BOARD MEMBER HYDE: On the, | guess the
compl aints verified inspections detailed summary, are
t hese possible claims?

MS. SOLI ERE: They are possible clainms, and
it's noted there towards the end whether or not it's
possi ble for the recovery fund. She put the yes or no

t here, and --

BOARD MEMBER HYDE: Well, there's like a
mllion dollars here.
MS. SOLI ERE: Well, the price that you see is

t he purchase price of the hone.
BOARD MEMBER HYDE: So that's not the clainf
MS. SOLI ERE: No, that doesn't mean that's

going to be the claim That's just how much the home

SQUAW PEAK REPORTERS (602) 956- 7618
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cost, just

right

now.

pendi ng.

dat es.

138, 000 of

| ooked at

to close that

there?

cl osed, or

for

cl ose, or

hearing or

t he same thing and thought,

so t hat

BOARD MEMBER BAI RD

MS. SOLI ERE:

Ri ght

BOARD MEMBER BAI RD

BOARD MEMBER HYDE:

t hem

BOARD MEMBER BAI RD

we have ki nd of

an idea.

So there are no cl ai ns

now there is nothing

So | ook at some of these

Yeah, | saw some, saw

Yeah. At first bl ush,
whoa.

BOARD MEMBER HYDE: So then, does sonebody have
i nspection, or do they just fall off of
MS. SOLIERE: Well, the conplaint will be

it owill

recovery fund.

go to recovery fund,

if he is elgible

BOARD MEMBER HYDE: | s that sonmething that we
MS. SOLI ERE: Yes.

BOARD MEMBER HYDE: Just based on time.

MS. SOLI ERE: Ri ght .

BOARD MEMBER BAI RD: Is that a process of the
MS. SOLI ERE: No, it's an internal process.

| f

SQUAW PEAK REPORTERS (602) 956- 7618
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it is not closed and the verified items are corrected in
the time alloted, then the consumer has an option of
taking it to hearing. So on some of these you'll see that
it says they took it to hearing or they want to take it to
hearing, or m ght have run out of tine. So on this
summary, it pretty much tells you exactly what could
happen.

BOARD MEMBER McGl LVERY: What happens to the
one that says recovery fund time has expired?

MS. SOLI ERE: That means that they ran out of
time to apply for the recovery fund.

BOARD MEMBER McGl LVERY: So there will be no --

MS. SOLI ERE: Yes.

BOARD MEMBER BAI RD: So then your next I|ist
woul d go, would not list that one?

MS. SOLI ERE: Right.

BOARD MEMBER BAI RD: Okay.

CHAI RMAN WAI T:  Any further questions on Beth's
reports?

BOARD MEMBER McGl LVERY: | have one.

CHAI RMAN WAI T: Go ahead.

BOARD MEMBER Mc Gl LVERY: \What | ength of time do
they have to apply for this recovery fund?

MS. SOLI ERE: The recovery fund is two years.

BOARD MEMBER BAIRD: Two years from the date of

SQUAW PEAK REPORTERS (602) 956- 7618
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purchase?
MS. SOLI ERE: Right.

MS. BLAKE: Or installation, whichever is

| ater.

BOARD MEMBER BAIRD: Of course. That makes
sense.

CHAI RMAN WAI T:  All right. The next itemis a
standing item bonding requirements. ' m not sure we

really have anything there. That's basically in the
process of being taken care of with the escrow goi ng up,
so, I'mnot really sure how nuch of a standing itemthat
shoul d be, going forward.

MS. BLAKE: Wuld you like that removed from
t he agenda for the future?

CHAI RMAN WA T: | would say so. Can anybody
t hink of any reason why we need that, at this point?

BOARD MEMBER HANEY: No.

CHAI RMAN WAI T: Yes. Renove it, please.

This m ght be the fastest meeting on record.

MS. BLAKE: | was just thinking the same thing,
M. Chairman.

CHAI RMAN WAI T: Si x hours driving for a
Si Xx-m nute meeting.

BOARD MEMBER BAI RD: We can get Roger on the

phone if you I|ike.

SQUAW PEAK REPORTERS (602) 956- 7618
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(Laughter.)

CHAI RMAN WAI T: All right. Next item <call to
the public.

MR. ANDERSON: M. Chairman.

CHAI RMAN WAI T: Ken, pl ease.

MR. ANDERSON: M. Chairman and menmbers of the

Board, | received a confirmation today from Congressman
Schwei kert . He will be our keynote speaker at our annual
conventi on. It's October 28, at the Fort M Dowel

Mariott, excuse me, Fort McDowel | Radi sson, and I'd |ike
to invite all Board members to attend that. | know some
are going to be there, the industry menbers, but 1'd |ike
to extend an invitation to the entire OVH Board to be
present.

Congressman Schwei kert is a freshman
Republican, District Five, and he was appointed to the
House Fi nance Commttee, which is extremely inmportant in
this day and age. They have oversi ght on the Dodd- Frank
Amendment, which has a ot to do with our industry
currently. So that's projected to be about nine o'clock.
Keynote | asts for about an hour to an hour and 30 m nutes
on the 29th of October.

So we'd love to have you in attendance. Thank
you.

BOARD MEMBER BAI RD: Question, M. Chairman.

SQUAW PEAK REPORTERS (602) 956- 7618
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WIIl the association waive the attendance and regi stration
fees?

MR. ANDERSON: As long as you don't stay for
lunch, we can do that.

BOARD MEMBER BAI RD: | think we can do that.

MR. ANDERSON: No, the Board nmenmbers woul d be
wel come to stay for lunch, at no cost. Thank you.

CHAI RMAN WAI T: And you said his keynote speech
was at what time?

MR. ANDERSON: We're thinking, M. Chairman,
about nine o' clock on that Friday morning.

CHAI RMAN WAI T:  Which is October 29th?

MR. ANDERSON: Oct ober 28t h.

BOARD MEMBER BAI RD: |f you would be so kind as
to send a formal invitation to the Board.

MR. ANDERSON: |'d be happy to.

CHAI RMAN WAI T:  Thank you, Ken.

Anyone el se?

Al'l right: Next meeting date will be sometine
in September.

(Several voices correct himto "October.")

CHAI RMAN WAI T: Oct ober. Oct ober 19t h.

BOARD MEMBER BAI RD: At one or 1:30, Debra?

MS. BLAKE: | believe at one. \What does it say

in there?

SQUAW PEAK REPORTERS (602) 956- 7618
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BOARD MEMBER BAI RD: It says one o'clock.

MS. BLAKE: One p. m

BOARD MEMBER BAI RD: Unl ess Joe --

MS. BLAKE: Unl ess Joe Stegmayer requests a
| ater date or time.

CHAI RMAN WAI T: Al'l right. Thank you everyone
for com ng.

BOARD MEMBER McGl LVERY: M. Chairman

CHAI RMAN WAI T: Oops, |'"m sorry. Cat hy.

BOARD MEMBER McGl LVERY: May | say somet hing?

CHAI RMAN WAI T: Absol utely.

BOARD MEMBER McGl LVERY: | am going to be
submtting my letter of resignation to the Board.

(Various voices express: No. )

BOARD MEMBER Mc Gl LVERY: Due to persona

reasons. My husband isn't doing well, and we are going to
be noving to assisted living, and so, |'m going to have to
resign.

CHAI RMAN WAI T: | " m sorry so hear that.

BOARD MEMBER BAI RD: Cathy, when is it
effective?

BOARD MEMBER McGl LVERY: Well, hopefully by the
next meeting | will get the letter to the Board.

BOARD MEMBER BAIRD: Are you planning on

attending in October?

SQUAW PEAK REPORTERS (602) 956- 7618
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BOARD MEMBER McGl LVERY: | don't know. At this
point | don't know.
CHAI RMAN WAI T:  Well, thank you very much for

your years of dedication and service and participating in
these meetings, to help our industry move forward.

MS. BLAKE: M. Chairman, we have a public
member .

CHAI RMAN WAI T: Yes.

MR. SCELZA: My name is Joe Scel za. | ' m the
first vice president of AAMHO, and Cat hy has been a | ong-
term member of AAMHO, as you all know, and we are sad to
see her have to come off the Board. But | would like to
make application for membership on the Board, if | would
be able to do that, so that we can keep that seat.

MS. BLAKE: That process is actually done
t hrough the Governor's office.

MR. SCELZA: Governor's office, yes.

MS. BLAKE: For Boards and Comm ssions. And
so, | would encourage you to seek that through there. W
can certainly help you with the website information. Troy
and Zeke, current board menbers, went through that process
not too |long ago thensel ves, because they're new menbers
to the Board. So we can certainly give you direction on
how to get with them and submt for that.

MR. SCELZA: Okay, thank you

SQUAW PEAK REPORTERS (602) 956- 7618
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MS. BLAKE: Sur e.
M. Chairman, one nore item Just in talking
about the agenda for the next board meeting, | just kind

of wanted to give the Board a little head's up, that just

recently this week, as you know, we prepared a rule packet

to identify those code changes that the Board has approved

and voted on previously.

We received that initial draft this week, and

staff and | are | ooking through it. There are a few

addi tional questions of clarification. Not hi ng maj or,

just want to make it as clean as possible.

And

so, on the next board agenda, we would |ike

to have your approval to go ahead and add that on there.

We'll send it out to you in plenty of time, prior to the

Board meeti ng,
guestions were
to |l ook at the
CHAI
MS.

the next Board

and identify specifically what those

and any update, and that way you don't have
whol e, | engthy packet again.

RMAN WAI T: Al'l right.

BLAKE: So if we could agendize that for

meeting and | ook at it then.

CHAI RMAN WAI T: Pl ease do so.

MS. BLAKE: Thank you.

CHAI RMAN WAI T: Sant?

BOARD MEMBER BAI RD: | heard on the news that

t he Depart ment

has gotten some new responsibilities with

SQUAW PEAK REPORTERS (602) 956- 7618
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t he HOAs,

homeowners associations and | just wondered how,

if there would be any effect to this Board or this side of

t he agency.

MS. BLAKE: | will defer to Beth or Gene on

t hat, because Beth will be handling adm nistering that

process, but --

MR. PALMA: Well, if we are going to be
handl ing the HOA di spute petition process, it will occupy
some of Beth's time, because she is the one that will be
handl i ng that. In the past, we, | don't know if you
recall or not. The Department used to handle it before,

bet ween 2006 to 2008 or something |like that, and the

wor kl oad back then was about 25 cases per year, which

wasn't very burdensone.

wor kl oad,

We don't anticipate a difference in that

so, we don't anticipate it taking away from

Beth's responsibilities on this side of the street. So,

of course,

anyt hi ng,

you never know, but we don't anticipate
a very burdensome process to the agency.

BOARD MEMBER BAI RD: There is an income stream

that comes with that.

MR. PALMA: Correct. You're right. There is a

Pl anned Comunities Fund that is responsible for the costs

associ ated with that. So, the costs should, the

Depart ment

can take it out of there, or there is other

SQUAW PEAK REPORTERS (602) 956- 7618
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options.

But in terms of her time towards OVH
activities, | don't anticipate, it takes approxi mately,
maybe about an hour and a half to two hours per case, over
the course of a nmonth or so. It's not going to affect her
ot her responsibilities.

BOARD MEMBER BAI RD: Thank you, Gene.

MR. PALMA: "1l accept what Beth tells me.

CHAI RMAN WAI T: Based on what she knows now,

huh?

MR. PALMA: That's right.

MS. SOLI ERE: Today is the first day.

BOARD MEMBER HANEY: Well, there were some
changes made in the |laws that probably will drop sonme of

t hose cases that you would have had, and some others --

BOARD MEMBER DeSANCTI S: Gene, in my | ast
el ection, | thought there was an issue of State
constitutionality, why that process, was that not the
case?

MR. PALMA: Yes. It was, the Departnment was
enj oi ned by the Superior Court in 2008, based on the
constitutionality basis. According to the revised
statutes, the Legislature in their wi sdom fi xed that.
Now, that is, as you all know, up to any interpretatiaon.

Sonmebody can file suit against that particul ar
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interpretation, so that can happen at any tine.

But as we stand today, it is the law, and we
are proceeding with that. And as Neal mentioned before,
there is an added responsibility to the agency, but
wher eas before, we didn't have the authority to accept
reject, or nodify. Now we do. And al so we now review,
rehear and request. And those responsibilities fall on me
as the Director, and not on Beth.

So really, her responsibilities are, she takes
on some, but it's not going to be something that is going
to affect adversely her responsibilities or her
compl i ance.

MS. BLAKE: And just to take you back a little
bit on what Gene said, and to your point, Paul, is the
constitutionality issue had to do with the old HOA
process. We get the conplaint in, we do everything that
Beth and her staff will do today. Then it went to OAH,
who hears, is an adm nistrative agency, not a court, who
hears the case, and then they would issue a final order
and that was that.

And so, that's the part that was decl ared
unconstitutional, because OAH is not a court.

Typically, like everything el se here works,

t hey make OAH make a recommendati on, comes back to the

Director of any given agency, who reviews it against their
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statute and the rules. And as Gene said, accepts, rejects
or modifies the Judge's decision. That piece was m ssing
before fromthe HOA, and that's why it was rul ed
unconstitutional. That's what the Legislature said.

So now, those decisions, recomendations w l
conme back here, for Gene's review, and final
determ nati on.

MR. PALMA: So if any of you are nmembers of HOA
and have any kind of dispute, please |let me know and
will certainly arrange things --

(Laughter.)

MS. BLAKE: Off the record. Off the record.

MR. PALMA: That was a joke.

CHAI RMAN WAI T: | take it as such.

Al'l right. Anything else to discuss?

MS. BLAKE: That's all we have.

CHAI RMAN WAI T: Great. Wth that in m nd,

anybody like to make a notion to adjourn?

BOARD MEMBER DeSANCTI S: "1l make a nmotion to
adj ourn.

BOARD MEMBER BAI RD: Second.

CHAI RMAN WAI T:  All right. All those in favor
say aye.

(Chorus of ayes.)

CHAI RMAN WAI T: Thanks everyone agai n. See you
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in two mont hs.

(Wher eupon proceedi ngs concl uded at

1:29 p.m)
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