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THE ARI ZONA MANUFACTURED HOUSI NG BOARD t aken at
1:.00 p.m, on July 16, 2014, at the Ofices of Arizona
Manuf act ured Housing, 1110 West Washington Street, Room 3100B,
Phoeni x, Arizona before TERESA A. VANVETER, RMR, a Certified

Reporter in and for the State of Arizona.

PARTI Cl PANTS: :
Board Members:

Sam Bai rd, Chairman
Art hur Chick

Paul DeSanctis
Terry G eeson

Neal Haney

Joe Hart

Everette Hoyl e

M chael M nnaugh

Agency Menbers:
Gene Pal m
Debr a Bl ake
Jean Cal vin
Ayde Marquez

Publ i c:

Knut e Knutson, DM Design Mdul ators, Inc.
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to order.

PROCEEDI NGS

CHAl RMAN BAIRD: Ckay. Let's call this neeting

Thi s Wednesday, July 19th, 2014, 1:30 p.m neeting

of the Board of Manufactured Housing is called to order. Roll

pl ease?
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M5. MARQUEZ: Sam Baird?
CHAI RMAN BAIRD:  |' m here.

MS. MARQUEZ: Arthur Chick?
MR CH CK: Here.

M5. MARQUEZ: Paul DeSanctis?
MR DESANCTI S: Here.

M5. MARQUEZ: Terry ( eeson?
MR, GLEESON: Here.

MS. MARQUEZ: Neal Haney?
MR HANEY: Here.

M5. MARQUEZ: Joe Hart?

MR. HART: Here.

M5. MARQUEZ: Everette Hoyle, absent.

M chael M nnaugh?

MR. M NNAUGH: Here.

M5. MARQUEZ: Zeek QG eh, not able to attend.
Gene Pal na?

MR. PALMA:  Here.

M5. MARQUEZ: Debra Bl ake?
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BLAKE: Here.
MARQUEZ: Jean Cal vin?
CALVIN.  Here.

5 5 &

MARQUEZ: That's it.

CHAIRVAN BAIRD: That's it. You're here, too.

M5. MARQUEZ: | think so.

CHAI RMAN BAIRD: Geat. W all had a chance to
review the transcript and the mnutes fromlast week's.

Ch, good, we have -- M. Hoyle has joined our
party. Nice to see you

MR, HOYLE: Good afternoon. Apol ogize for ny
t ar di ness.

CHAI RVAN BAIRD: Thirty seconds is all you
m ssed.

So everybody had a chance to | ook at those?
Chair would entertain a motion to accept unless there needs to
be any di scussion

MR HANEY: So noved.

CHAI RMAN BAI RD:  Second?

MR, GLEESON: Second.

CHAIRMAN BAIRD: In all in favor, aye?
Opposed? Motion carried.

G eat, because now | can stop talking.
Ms. Blake, would you like to carry on starting now?

MS. BLAKE: Thank you, M. Chairman.
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I wll go over the departnental information
that's agendi zed as nunmber four on the agenda.

Legi sl ative updates: |It's a bit early in that
process, but the legislative liaisons are already beginning to
neet to discuss the next session and any |egislative proposals
that may be coming forth. The only one that | am aware of,
and | don't have clarification on it, but Neal Haney may be
able to clarify, last year MHCA brought a bill, House Bil
2275 that had to do with the abandonnent of nobile hones and
the sale of themin parks. It did not run through the whole
| egi sl ative session last year. 1t's ny understanding from
Susan Brenton that they may run that |egislation again this
year.

MR, HANEY: That is correct.

MS. BLAKE: Gkay. The only other one |I'm aware
of is not at the state level, but | wanted to bring it to your
attention because it is going to be at the federal level. The
RV industry is proposing an amendnent to create and legitimze
a new class of unregulated structures, and they are called
towabl e RVs and park nodels, and they woul d be exenpted --
wel |, the amendnent they're seeking would exenpt them from any
federal manufactured housing | aws, obviously elimnating
protections provided by |ocal building codes or the federal
gover nnment .

Park nodels is a big concern of the Departnment
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t hat we have discussed with AAVHO for the past several years
about bringing legislation to regulate the construction and
installation of park nodels, because certainly in Arizona and
other states, they are often lived in at times full tine or
seasonal | y, several nonths at a tinme. The concern is that

t hey are peppered anong nobil e homes and nmanufactured hones in
parks. Nobody is inspecting gas connections, other utility
connections. They're not being inspected by any official
regul atory agency when they're being constructed. And so
there is sonme concern about their safety. But that would be
sonet hi ng that one of our stakehol ders would need to consider

if it's of interest to themto nove it forward for

| egi sl ation.

MR HANEY: Can | add sonething to that,
Debr a?

MS. BLAKE: Certainly.

MR. HANEY: Mbst nunicipalities, if you're
going to put a park -- what we refer to as a park nodel in a

nobi |l e hone or even a permanent site in a RV park, do have --
require permts and inspections for utility connections.

MS. BLAKE: Ckay. Ckay.

MR, GLEESON: | think Mesa does.

MR. HANEY: Mesa, Apache Junction, Yavapai
County.

CHAIl RVAN BAI RD:  Casa G ande.
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MR, GLEESON. Casa G ande.

MR HANEY: Yeah. Mbst of them do.

MS. BLAKE: Thank you. 1'd heard Yuma County
was creating an ordinance to do so, but I was not aware of the
ot hers.

CHAIl RVAN BAI RD:  Debra, excuse nme. Does
everyone know what a park nodel is?

MR DESANCTIS: Yes, and | was going to ask
t hat when you said they want to designate a new. | always
| ook at park nodels under 400 square feet, et cetera, but is
this before people are taking trailers and building? You see
this all over the place now.

CHAI RVAN BAIRD:  Add on. Arizona room

MR DESANCTIS: They tow kind of on just a
flatbed trailer. So when they said new, park nodels have been
around a long tine.

MS. BLAKE: Well, | think they want to have a
new class. It's not that the structure is new They want to
designate it as a new class, which is basically totally
unr egul at ed.

MR, DESANCTIS: On a trailer so they can nove

MS. BLAKE: Yeah.
MR. DESANCTI S: Because you normally can't site

t hose on | and, al nost anywhere. | know sone places in Tonto
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Basin you can, but it has to be in a | easehol d conunity;
otherwi se, you're regulated to, like, a 14-day stay. And |'ve
heard some of this fromthe national forests and such, because
people are going up there with these things. They're not in
an RV the way you think of an RV. It's truly stick built on a
trailer, and they're trailering themup there, and they're
overstaying the 14 days, which is typical that you have to
move.

MR CHCK M. Chairnan.

CHAI RMAN BAI RD: M. Chi ck.

MR CH CK: Froma consuner's point of view,
this would not be in the best interest to categorically
conbine RVs, towable trailers and park nodels into one unit.

I f anything, they should be separated. Park nodels should
have their own designation, as do manufactured honmes. The
manuf actured home and the park nodels are very simlar except
in size and square footage. That's the only thing that
differentiates them

MR HANEY: And code.

MS. BLAKE: They're built to different code.

MR CH CK: And code, right. But if you go to
a manufacturing hone plant that manufactures both, | can
al nost assure you that they're using the same material right
out of the same stock bin and building themto a manufactured

home specification.

Griffin & Associates Court Reporters
602.264.2230




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R
g N W N P O © O N o 00 M W N Rk O

Reporter's Transcript of Proceedings - July 16, 2014

10

M5. BLAKE: Well, | can't speak to that.

MR CHCK | can't either.

CHAI RVAN BAIRD: Well, they're not building to
t he manuf actured home specifications, and there's a regul atory
agency, RVI A does conduct inspections at the factory.

MR CH CK: That's the national standards.

CHAI RMAN BAI RD: National -- they do that.
It's an association that conducts this. They also do -- they
i nspect RVs, you know. Gkay. An RV is kind of what you pul
behind a car. Gay. That's kind of an RV. A park nodel is
something that's a little larger. Typically they're
11-and-a-half to 13 feet wi de, but they' re always under 399
square feet no matter how w de

MR CHCK On the floor.

CHAl RVAN BAI RD:  Excuse ne?

MR CHCK Onthe floor. On the frane,
manuf actured, they have a frame that's --

CHAI RVAN BAI RD:  Yeah

MR CH CK: They've got 300 square feet.

CHAI RVAN BAI RD: 399, yeah.

MR- CH CK: However, how many are being
manuf actured with a portion or sonme part of that structure
that you can add on alnost like it's already planned for an
Arizona roomthat runs another 30, $40,000 or whatever?

CHAI RVAN BAIRD: A | ot.
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M5. BLAKE: A lot, yes.

MR CHCK It'salot. And it adds a
consi derabl e amount of floor plan to it.

MS. BLAKE:  Unh- huh.

MR, CHI CK: Liveable square foot, |iving space.
So that's a msnoner. \When they say a park nodel is an RV, it
isnot. It's not atrailer. There's a honme, a manufactured
hone, and it should be treated as a manufactured home and cone
under the manufactured home standards. That's from consuners’
poi nt of view.

MS. BLAKE:  Unh- huh.

MR, CH CK: Because there's thousands and
t housands of people who are using, are living in park nodels
with expanded facilities. They're beautiful. They're
absol utely gorgeous. You cannot tell the difference when you
go into a park nodel who has an Arizona roomthat it is a park
nodel. So | think --

CHAI RVMAN BAI RD:  But the park nodels, those
roons are coded. | nean, they're -- there's regul ations.

MR CHCK: OCh, yeah. |'mnot saying that
they're not --

CHAI RVAN BAI RD:  There are permts, et cetera,
et cetera.

MR CH CK But the fact that they're all
grouped, they're grouped under the RV is where | take
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exception. They're not a recreational vehicle, and they
shoul dn't be thought of as a recreational vehicle.

CHAI RVAN BAI RD:  Part of this problemis HUD
because HUD is the one that said they only control structures
that are in excess of 400 square feet.

MR DESANCTIS: Right, right.

MR CH CK: Right.

MR, DESANCTI'S: But even Fannie Mae and such
does that. | had, just an interesting side note, a gentleman,
snowbird, RV up in Mchigan, RV here. He bought manufactured
in Tonto Basin, and we got himprimry residence. | spent two
days on the phone with Fannie Mae trying to go through this,
and they said, well, thenit's handled as a rental. W see
this as a rental. It is not real estate, and it won't show
up, of course, on credit with any kind of financing. You
can't get financing on this with Fannie, Freddie. | don't
know i f FHA does sone kind of financing like that, but it's
just sonme -- for wherever this flows from | know HUD with the
square footage, but they're just not |ooked at as ever going
to be real estate, whether it's |easehold or -- they don't
even |l ook at it as a residence.

CHAI RVAN BAIRD:  There's sone new parks in the
east valley that are selling themwth land along with the
par k nodel .

MS. BLAKE: Uh-huh.
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CHAI RMAN BAIRD: Along with an add-on room An
| RZ (phonetic) roomthat's added to the..

MR. DESANCTIS: Right.

CHAI RMAN BAIRD:  So | don't know how they're
financing them Typically, the park nodels aren't financed.
They're just --

MS. BLAKE: Cash

MR, DESANCTI S: Cash.

MS. BLAKE: Cash, yeah.

CHAI RMAN BAIRD: They're -- it's generally just
a cash deal

MR DESANCTIS: Right.

CHAI RMAN BAIRD: So there's nore than one parks
that are selling.

MR. DESANCTIS: Ch, they can, and | think,

l'i ke, again, Tonto Basin even allows the park nodel to be
permanent|ly affixed to |and out there, just in that area. |
don't know how. One -- sone of the broker realtors out there
told nme the story awhile back, which is really, really rare.

CHAI RVAN BAI RD:  Yeah

MS. BLAKE: So just bringing that to your
attention. The Board can't really take any action. |'mjust
maki ng you aware. So as we nove further towards the
| egislative year, | just wanted to nmake you aware of what |'m

aware of at this point, and what | hear is going to be noving
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at the federal level. As | get nore information, |I'Ill make
you further aware of it.

Staff changes fromthe |ast board neeting: W
were entertaining applications. W did nmake a hire. Hs nane
is Ron Booher. He is the Tucson installation inspector, took
the position as of May 9th. Hi s training has been conpl et ed.
O course, training is an ongoing thing, but he's good to the
poi nt that he can go out and do inspections on his own. Seens
to be doing a very good job of it while he's yet building
confidence and getting to learn the different players.

M ke Miel |l er (phonetic), who was our Tucson
installation inspector, was pronoted a couple of nonths ago to
our IGA liaison. Unfortunately, he hasn't been able to help
much wth that, because he's been busy inspecting and training
Ron, but he's transitioning into it now He's been working on
facilitating sone contract renewals.

We have a new partner with Dewey-Hunbol dt.

Cott onwood had a shakeup of all or their |eadership. So they
have all new building officials, and so he'll be working with
them Ayde is going to work with their permtting up there to
help them get up to speed with it.

And then Greenlee County al so went through somne
maj or staff changes. So our training with those jurisdictions
wi Il continue so that we can continue those partnerships.

O her changes: Last tine | let you know about
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Panel a Danner, who is the new HUD adm nistrator. She has
really aggressively noved forward with a lot of issues. It's
a very wel cone change for all of us who rely on HUD. The nost
not abl e change, | think, is that now there is an official

adm ni stering organi zation for the Manufactured Housi ng
Consensus Committee, and we had our first tel ephone conference
| ast month since 2012. So it looks like things are going to
nove forward quickly with that. W wll be having a face-to-
face neeting in Washington, DC late this fall. So those are
all good signs.

Wanted to share with you that the Arizona | PIA,
which is our In-Plant Inspection Agency, are out in the
pl ants, the HUD manufacturing plants doing nonitoring on a
regul ar basis. W are audited by HUD. W neaning the |IPlIA
We had two inspections back-to-back recently. Both of those
audits found the IPIA to be performng wthout issue, and so
that's a great acconplishnent. It doesn't happen very often
with any state that they get a good score like that. So we're
very proud of our IPIA inspectors. Wnted to share that with
you.

Department staff including Ayde and | presented
in June at the Manufactured Housing Conmunities Association
annual conference. W were asked to be guest speakers to talk
about the plan review process, permtting and the basics of

installation and nobile home parks.
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Because we've been bringing to the board over
the | ast couple of years some cost analysis to help us as the
basis for determning fees, just as a note for you, we had
sonme time tracking software in place that was called Ofice
Time. W had been using it for better than a year, nmaybe two
years. What we learned with this systemis although it
tracked tine, the reporting nmechanismthat was part of the
sof tware package was not really user friendly or not really
useful. And so recently we transitioned to a different tinme
tracking. |It's called Replicon. 1t's already producing
reports that are going to help us nore accurately nmeasure al
the different activities wi thin Manufactured Housing. The
office of the state fire marshal is using the sane system and
so we Wil be able to better eval uate how those different
activities relate to the cost so you all can set fees
appropriately to cover those costs.

Last but not least is just a recap of the
action itens fromthe prior board neeting. Later in the
agenda, | wll be presenting to you the process for the
recovery of bond clains. The fee schedule for fiscal '15 that
you approved | ast neeting took effect July 1st, and it posted
on our web site. The fees did not change fromthe prior
fiscal year, but nonethel ess, those fees have been shared with
our | GA partners so they know t he maxi mumthey can charge as

an | GA partner, and it is posted.
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You'll recall at the |last neeting we had quite
a few public nmenbers. A couple of them addressed the board
and had some issues and sone concerns about the frequency of

re-inspections and the cost of invoicing, and | did nmeet with

themwithin a few weeks of the nmeeting. | think we had a good
neeting. | think they were satisfied. They know nmy nunber
so they can call ne. Frankly, | haven't heard fromthem but

| think it was good. W had the inspectors there with us, so
everybody's hearing the sane thing at the sanme tine, and so |
t hought that went very well.

Also at the |ast nmeeting, Knute, who is in the
public today, had requested that the FBB i ndustry nmenbers have
a neeting wth the departnment, and we are still working on a
date where the industry nenmbers can all cone together, and we
wi || schedule a neeting, hopefully sonetinme next nonth.

And that concludes the departnental updates.

CHAI RMAN BAI RD: Geat. Thank you very nuch.

Any questions anybody has about the state of
the state of the departnent? No? G eat.

Ckay. Let's nove on to the financial report.

MS. BLAKE: Thank you

CHAI RVAN BAI RD:  You had tine to catch your
breat h, Debra.

MS. BLAKE: Yes. Thank you, M. Chairman,

board nenbers.
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So begi nning on page 8 in your booklet, you
wll see the financial reports for March, April and May. O
course, the one that you will all be nmpbst interested in, as
will I, will not be available until the next board neeting,
because that will include not only June, which is the end of
the fiscal year, but the State has the 13th nonth reporting as
wel | where basically expenditures get paid. And so it's, |
guess if you wll, revised totals for the fiscal year, and we
wi Il not have that until we have -- probably sonetine
m d- August until they got everything closed out 13th nmonth in
July. So that is the information there for those three
nont hs, March, April and May.

MR, HANEY: M. Chairnman?

CHAl RVAN BAI RD:  Yes.

MR. HANEY: Is it possible when that does
becone available in early August that we could have that sent
to us rather than waiting until the next board neeting?

MS. BLAKE: Sure.

CHAI RMAN BAI RD:  That woul d be great. Thank
you. (ood i dea.

Turn to page 13, everybody. | want to just
poi nt out sonething here regarding the state of our industry.
You'll notice at the top left the highlighted colum where it
says 161. If you just look at the -- go up to January. You

can see that January with 142 units, right? And you've got to
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go all the way back to 2008 to get a better nunber than that.
If you | ook at February, 127, you' ve got to go all the way
back to 2008. Just keep going, and you'll see that we have
done really well this year. So business is on a definite
uptick, adding these up. It's -- we're probably 35, 40
percent above last year. And we're still down where we were
if you go back to the 80s and 90s, but it's significant. And
that will certainly -- | bring that up because it will inpact
the department. The revenues will be up, but expenses wll,
al so, so...

Anybody got any comments on the financials?
Questions? Yes. Joe? No.

MR HART: No, | have none. Looking good.

CHAI RMAN BAIRD:  The Chair will entertain a
notion to accept themas printed.

MR. GLEESON. Make a notion

CHAl RMVAN BAIRD: M. G eeson. Second?

MR, DESANCTI S:  Second.

CHAI RMAN BAIRD: Al in favor, aye? Qpposed?
Mtion carried. Yeah

Al right. 1 think I lost nmy place here.

Next thing is our recovery fund, which used to
be a biggie for us, but maybe not so nuch now.

MS. BLAKE: M. Chairnman and board nenbers, if

you | ook in your packet under page 17, you will see the
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Recovery Fund Sunmary of the credits, debits, current bal ance.
Looking in the debit section, there are no cl ai ns pendi ng,

ei ther that have been to hearing and are waiting paynment or

t hat have been schedul ed for hearing or not schedul ed for
hearing. So those are good zeros to see.

MR GLEESON. Really.

MS. BLAKE: The not so good news, but it's
noving in a good way, is the balance. As you know, this fund
used to have over a mllion dollars init, and it is currently
at a bal ance of $241,594. Qher than that -- |'msorry.

MR. GLEESON. That's primarily because they're
all going into an escrow account now, right? Because they're
goi ng through an escrow account, is there still noney -- are
they still paying noney into the recovery fund?

CHAI RVAN BAI RD:  They? \Woever sells a house.

MR. GLEESON: \Whoever sells a house. | don't
t hi nk. ..

M5. BLAKE: |f dealers are using the services
of an escrow conpany for the transaction, then they don't --
and it's a new hone or a used hone $50,000 or nore --

MR, GLEESON. Right. Okay.

MS. BLAKE: -- then they don't pay into the

recovery fund.

2

GLEESON: R ght. Ckay.

>

BLAKE: So that certainly inpacts us.
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The other news is | think a lot of different
processes and changes have been nade that have reduced the
nunber of consumer conplaints. Some of those things are that
t he manufactures for the |ast few years have been required by
HUD to have quality systems, quality controls in place. W
have tracked and seen significant inprovenments in the nunber
of what are called floors, the nunber of floors that can be
consecutively produced w thout any flaws, w thout any defects,
and that's been across the board for all the manufacturers.
That has been an inprovenent.

I think that in 2009 when the federa
governnment canme out with their federal installation standards,
t hat has hel ped significantly. So that | think the
construction is better, the installation is better, and so as
aresult, we're not seeing as many conplaints now.

Qbviously a lot of this cones, and the recovery
fund certainly, the way a consumer gets to the recovery fund
is for the actions or non-actions of the dealer. You'l
remenber a few years ago there were sone deal ers who were not
operating ethically. They were taking consunmers' noney, not
delivering homes, and that's where the huge bal ance in the
recovery fund went, to pay back those consuners to nake them
whol e again. And so there are internal processes where we're
on top of that better, being able to identify those potenti al

i ssues much sooner. So | think there's been a |lot of things
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t hat have really hel ped including the new escrow | aw.

CHAI RMAN BAIRD:  So the fund is now funded via
interest noney off of bonds --

MS. BLAKE:  Unh- huh.

CHAI RMAN BAIRD: -- and hones sol d.

MS. BLAKE: Homes sold that don't neet the
criteria for new or over $50,000, pre-owned. Yeah.

CHAI RMAN BAIRD: So we're slowly creeping
toward a quarter of a mllion.

MS. BLAKE: Yeah.

CHAI RMAN BAI RD:  And we haven't had any cl ains
in quite sonme tinme.

MS. BLAKE: Correct.

MR CH CK: Debra.

CHAI RVAN BAI RD:  Just |let me say one nore
thing. | think that -- just to add to what |'ve already said.
The wal k through programthat the State has initiated and
required is working dramatically. W'Ill find out in six to
ei ght weeks after soneone noves in if there's a problemwth
any of the licensees that would create a problemwth this,
create a consumer conplaint, and so those are handl ed very
expedi tiously now. Everybody's got a vested interest to make
this work as an industry nenber or an industry licensee. It
affects us all.

So if it's aretailer problem you' ve got the
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manuf acturers involved, you get the setup involved, or if it's
a setup issue, everybody's involved. |If it's a manufacturer

i ssue, you know, we get calls. They say, hey, fix this. So
the peer pressure within the industry is a part of that as
well, so... Thank you.

Yes.

MR CH CK: Quick question for Debra. |s any
part of this balance or this noney part of a transfer from
that bond interest that we got, or is this just noney that
primarily gets to --

MS. BLAKE: In the recovery fund?

CH CK:  Yeah.
BLAKE:  No.

2 5

CH CK: So this noney that -- this big slug
of nmoney that we received fromthe -- was transferred over
fromthe cash bond fund for all prior years' interest, it --
that still remains there?

MS. BLAKE: Well, it's included in this
bal ance. The big transfer that was done a few years ago of
t he cash bond interest was part of the nmoney that was paid out
when we had to pay out a |ot of clains.

MR CH CK:  Ckay.

MS. BLAKE: Ckay. Wen you |ook at page 17,
Art, and you see that we are effectively recording the cash

bond interest every nonth now.
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MR CH CK:  Yeah.

MS. BLAKE: So that first colum for the
credits, your bal ance brought forward, the prior nonth's cash
bond interest earned, maki ng your new bal ance.

MR CH CK: Good.

MS. BLAKE: (Ckay. But that big sum what was
it, three or $400, 000.

MR CH CK: Yeah. 315, 000.

CHAI RVAN BAI RD:  323.

MS. BLAKE: That was -- it would have been
reflected in the recovery fund bal ance a few years ago, a
coupl e of years ago, but then we paid out a mllion dollars in
clainms, it went away.

MR CH CK: Ckay. Yeah.

MS. BLAKE: Ckay.

MR CH CK See, we're not used to seeing a
ni ce, healthy balance like this of recent.

MS. BLAKE: Right.

MR CHCK Nowit's nice.

M5. BLAKE: Right. It's growing --
MR CH CK:  Yeah.

MS. BLAKE: -- slowy but steadily.

CHAI RMAN BAIRD:  In "12 and '13 we had a
negative bal ance.

MS. BLAKE: Yes, we did.
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CHAI RVAN BAIRD:  We had consuners waiting to
get it built back up.

MS. BLAKE: Waiting to get paid.

CHAI RMAN BAIRD: If you go to page 12, you'l
see what he's tal king about.

MS. BLAKE: Right.

CHAIRVAN BAIRD: It's a colum on the bottom
right there. |It's just listed. You see |last year in fisca
year '13 we collected $4,600 al nost for -- fromthe bond
interest; is that right?

M5. BLAKE: Yes.

CHAI RVAN BAIRD:  And Art was specifically
referring to that 323,000, which we hadn't transferred in yet.
So we transferred it in, and then we paid the conplaints out.
Fortunately, we had it there or we'd still be in the hole
t here.

MS5. BLAKE: Right. And if | may just for a
noment, so everybody's clear and for Mke's benefit, that
bottom section of educational grants always is confusing at
times for board menmbers. So I'll just take a quick mnute,
and what state |law says is that 75 percent of the prior year's
recovery fund interest can be earmarked, | guess, for
educati onal grants. And for those of you who have been in the
i ndustry for awhile, you know that different stakeholders, the

Arizona Housing Association, AAVHO -- |I'mnot sure of
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Manuf act ured Housi ng Consensus Committee [sic] -- but have
requested grants for educational purposes. That's the point
of this fund.

And so that 75 percent bal ance that you see in
that colum there isn't a separate pot of noney. It's part of
the recovery fund, but that dollar portion could be used for
educational grants. And so you will see in that chart that --
in fiscal '07 and '08 -- or fiscal '08 and '09, there were
sonme grants given, 13,000, 5, 000.

Fiscal '09 is when the abuse of the recovery
fund cane forward by sonme dealers, and so it was board
di scussi on, board decision that we woul dn't nmake any nore
grants, because the balance in the recovery fund, although it
shows there's noney avail able for grants, there was no noney
in the recovery fund. So you can't give noney that's not
there. As it started to build alittle bit and be in a
positive bal ance, the Board continued to have the opinion that
until the fund got healthier, it wouldn't be prudent to give
educational grants.

So that may be sonething that you want to
re-address at a future neeting. But that's just a brief
expl anation of that educational noney.

CHAIl RVAN BAI RD:  \Who deens the -- | think we
deemthat noney is to be expended out of that fund at a 75

percent |level to an educational request.
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M5. BLAKE: Right. Any request for educational
support has to cone in witing from-- it's usually our
st akehol ders, and then it comes to the board for review and
vote for approval

CHAI RVAN BAI RD:  Ckay.

MS. BLAKE: (Okay. Let's go back to page 18 in
your booklet. This information is all of the conplaints that
go to the point that they're verified by inspection that we
have had in fiscal '14. And it shows you the date it was
filed, the date it was verified, if the issues identified were
verified to the manufacturer. |f so, you' ve asked to know who
that is. Dealer, sane thing, or installer.

W' ve al so added a columm for you whet her or
not it's possible that it could be a recovery refund payout,
and then a recovery refund note as to what happened.

So you can see on that first page, the
conpl ai nt we received in Novenber 2013 was potentially a
$61, 000 cl ai m agai nst the recovery refund. Fortunately, the
dealer's license was valid. That dealer resolved all the
consuner conplaints that were verified by the Departnent as
legitimate, and the conplaint was closed. So there was no
recovery fund claim

And then if you go on to the second page, you
wll see the |ast conplaint we've had was March of this year.

It was verified to the deal er, Best Buy Honmes, and it is
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pending. The dealer's license is valid, but we are awaiting
followup informati on on whether or not the corrections
requi red have been conpleted at this point. So..

CHAI RMAN BAIRD: So let's just explore this
just for a second. So if the dealer doesn't do this and the

consuner has already been to the recovery fund, already been

to the --

M5. BLAKE: [It's not been to recovery fund yet.

MR. GLEESON: Heari ng.

CHAl RVAN BAIRD:  Hadn't been to the hearing
yet.

MS. BLAKE: No.

CHAI RVAN BAI RD:  The deal er's bond is $25, 000.

MS. BLAKE: 25, 000.

CHAI RMAN BAIRD:  Ckay. So which we would go
after if we -- if it did --

M5. BLAKE: Yes.

CHAI RMBN BAIRD: -- go through the process and
t he noney was actually paid to the consunmer, we would go after
t he bond.

M5. BLAKE: Yes.

CHAI RVAN BAI RD:  Yeah

MS. BLAKE: And we woul d i mredi ately suspend
the dealer's |license. He's out of business until he satisfies

t he anount of the bond plus a 10 percent fee on top of that.
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CHAI RVAN BAI RD:  Right.

M5. BLAKE: And we're going to talk about that
bond col |l ection process here in just a mnute.

CHAI RVMAN BAI RD:  Thank you.

MS. BLAKE: Ckay?

CHAI RVAN BAI RD:  Question?

MR, DESANCTI S: What determ nes when we see
possi bl e recovery fund, no, yes? Were you see the possible
recovery fund --

MS. BLAKE: Well, I'mon page 19, so if you
| ook at the first conplaint received on March 1st --

MR DESANCTI S:  Unh- huh.

M5. BLAKE: -- you'll see that the conplaint
was verified to the installer. The only way you get to the
recovery fund is by the failure to performof the dealer.

MR. DESANCTIS: Ch, okay.

MS. BLAKE: So in that case --

MR GEESON:. O the installer.

MS. BLAKE: No.

MR GLEESON: No?

MS. BLAKE: Only the dealer.

MR, GLEESON. Ch, okay.

MR, HANEY: Well, if the dealer contracted and
made - -

MR GLEESON: What if there was a repo?

29
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MS. BLAKE: Yeah.

MR HANEY: -- then they're going through the
deal er --

M5. BLAKE: Correct.

COURT REPORTER: Wait. Everybody's talking at
the same tinme, and | need tinme to designate the speaker

M5. BLAKE: Ckay. Only conmplaint itens
verified to the dealer can get to the recovery fund, and then
Neal Haney was addi ng?

MR- HANEY: If the dealer wites a contract
t hat includes other things --

MS. BLAKE: Like the installation.

MR HANEY: -- even though it didn't have to do
with the purchase of the hone itself, but that was included in
the contract, then it's verified to the deal er and recovery
fund accessi bl e.

M5. BLAKE: Correct.

MR HANEY: |[|f the buyer, consuner purchases a
home and contracts separately with an installer, then it's not
a recovery fund accessi bl e.

M5. BLAKE: Correct.

MR HANEY: |Is that -- well, on the first of --
on page 18, the first one, | assume that that's what happened
there, but it -- in notes, it says that the conpl ai nant had

until July 7th to file an appeal. Do you know whet her they
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did or not or where we are on that one? Went to ALJ, and ALJ
apparently ruled in favor of the installer?

MS. BLAKE: The ALJ did rule in favor of the
installer, and to ny know edge, the conplainant did not file
for appeal.

MR HANEY: (kay.

CHAIRVAN BAIRD: If I'mcorrect, it wouldn't
have been able to hit the recovery fund in any event.

M5. BLAKE: Correct.

MR. HANEY: Right.

MS. BLAKE: Any other questions about that?

Ckay. Beginning on page 20 is just nore
detail ed information as you have requested in the past as to
what the issues were that brought the conplaint to us.

And then any questions about any of that, or
can we nove to bond collection?

Ckay. Beginning on page 23 of your bookl et,
Donna Grant, who is our licensing, auditing, investigations
manager is now going to take responsibility for reacting to
t hese bond clainms. W actually started this bond coll ection
process a few years ago. Many of you renenber Beth Soliea
(phonetic), who was with the agency as the conpliance manager
and she had devel oped some processes for recovering these
bonds. Unfortunately, when she left, that process kind of

stopped for awhile. And so Donna Grant is taking

31

Griffin & Associates Court Reporters
602.264.2230




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R
g N W N P O © O N o 00 M W N Rk O

Reporter's Transcript of Proceedings - July 16, 2014

32

responsibility for it.

What she has devel oped is sone process steps
that you'll see on page 24. |It's a pretty sinple process,
basically. W are going to have the conplaint section notify
her when a conplaint is received and classified as a possible
recovery fund claim At that point, she will draft a letter
noticing the bond conpany of the potential claim

If the conplaint is closed wthout the claim
then she'll send a letter to the bond conpany advising them
there will be no claimagainst the bond. |If, in fact, it does
go to a claimand there is a final order fromthe Ofice of
Adm ni strative Hearings, the Departnment will draft a letter to
t he bond conpany then advising themof the claimand wll
encl ose of a copy of the final recovery fund order and the
adm ni strative | aw judge decision and then nmove forward to the
foll owup procedures, which are identified there under step
nunber three.

After the bond conpany acknow edges the claim
she will stay in comunication with the bond conpany every 30
days to determne the status of the claim So not a difficult
process, but one that certainly needs attention.

Begi nni ng on page 25, 26 and 27 are sanple
letters of those communications that she will nake with the
bond conmpani es.

There is only one recovery claimcurrently that

Griffin & Associates Court Reporters
602.264.2230




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R
g N W N P O © O N o 00 M W N Rk O

Reporter's Transcript of Proceedings - July 16, 2014

33

we are attenpting collection on, and it was a case with a
dealer, U S. Homes. The consuners' names were Mark and Marla
Payne. It was a 2013 case, and the total payout of the
recovery fund was $15,320. Donna has contacted the bond
conpany. She has not heard back fromthem In fact, so she
has e-mailed them | believe, |ast week. So she's follow ng
her process and keeping on it.

The actions that were taken against the
l'icensee is that they were suspended in 2012 as the result of
a different case; suspended in 2013 for yet another case, and
then they were revoked in 2013. And this pretty nuch all
occurred before the final order in this M. and Ms. Payne
case. So the dealer's gone, and what we are left wthis
trying to recover the 15,000 fromthe bond company.

CHAIl RVAN BAI RD:  Debra, significant in this

sanple letter going out is the initial request. [I'mtold that
bond conpanies work off -- the first request gets the first

payout. They can't pick and choose what they do. It comes on
a sequential basis. So they -- if we would have -- coul d have

back in 2012, if we'd have had this systemin place and sent
this sanple letter out, we could have been in first place.
Ri ght now $25, 000 doesn't go very far, and it could already be
gone by whoever could hit their fund.

MS. BLAKE: Correct.

CHAI RMAN BAI RD:  You know, so this is an
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excel |l ent programyou've cone up with here. Get us in line

first quickly.

M5. BLAKE: Yes.

CHAI RMAN BAI RD:  Whether or not it goes through
or not, we're still in line.

M5. BLAKE: Well, | think the other thing,
M. Chairman and board menbers, we were trying to correct is
we had a couple of clains over the past years where they filed
aclaim they went to the recovery fund. Unbeknownst to us,
they filed a claimw th the bond conpany as well. They ended
up getting a double paynent. So the bond conpany was not
aware what we were doing, and therefore -- and, you know, try
to get it back fromthe consuner once they get the noney in
their hands. Not happening. So this early notification --

CHAl RMAN BAIRD: O course.

MS. BLAKE: -- will address that as well.

CHAl RMVAN BAI RD:  Exactly. Well, good.

MS. BLAKE: So thank you.

CHAI RVAN BAI RD:  Sounds great.

Any issues? Recovery fund? O her questions?
Anyone?

Ckay. Let's nove on. Next itemis a standing
item It's the review of our fee structure, which we just
i mpl emrented and took effect July 1st and wll be our fees

through this fiscal year. There were basically no changes,
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right, on the --

M5. BLAKE: Correct. No changes.

CHAI RMAN BAIRD:  -- fromthe previous fisca
year. So...

MS. BLAKE: M. Chairman, | will correct.
There weren't changes, but one thing that the board voted on
on its last nmeeting was to add the installation training fee.
The board had approved that back in 2008.

CHAI RVAN BAI RD:  Ri ght.

MS. BLAKE: But we had never, | guess, noticed
that it wasn't included on our fee schedule. So you'll see
that reflected on page 29 now, and certainly in future years.

CHAI RVAN BAIRD: It's a $100 fee for
installers, for installation training. Wll, we were charging
it. We just didn't have it on the sheet.

MS. BLAKE: W were charging it. It just
wasn't on the fee schedule. Correct.

CHAI RMAN BAI RD:  Any di scussion on the fees?

Ckay. Let's nove on. Ch, it's ne.

MS. BLAKE: Yay.

CHAI RMAN BAIRD: | just wanted to tal k about
attendance, our termexpirations and the tel ephonic deal. |
think we've | earned over the past few neetings that the
t el ephoni ¢ process doesn't work real well. People on the

other end are typing or they're doing other things or they're
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distracted, and then they -- communication itself isn't right.
W have a responsibility here, and part of that is to be here,
but then telephonically it's not.

So I'd like to propose that we do away with the
t el ephonic portion of this, and if you can't be here, you
can't be here, because |I think it al nbst takes away fromthe
process rather than adds anything to it significantly. So I'd
l'ike to ask Paul to comment on that, because he's the one
that's used it the nost.

MR. DESANCTIS: Yeah. As a matter of fact and,
you know, I'mon nore than one board -- | was just asked to be
on the appraisal board, which | had to tell the office | just
couldn't do it -- and | think one of the reasons why |
initially stated that was frommny famliarity with other
boards, and for whatever reason, just device wise, it doesn't
seemto work as well here.

CHAI RVAN BAI RD:  Ri ght.

MR DESANCTIS: But the whole purpose of this
came about at the time when the forner chairman, there was a
big issue and it was -- | know | took a |ot, because | got the
schedul e and -- but | was so used to getting e-mails, but I
think this happened to a | ot of people, quorumwasn't net, and
a lot of people cane a long way. So the whole issue of --
really was about neeting quorumto not have an issue at the

last mnute why that's used.
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CHAI RVAN BAI RD: | see.

MR DESANCTIS: And as a matter of fact, that's
happened in sone of the other boards where something could
happen with any party. One person can say | won't be there
ahead of time, and they'll scranble and say, can you get on
t he phone so we can neet quorum and go forward with the
neeting. So it's definitely not sonething that it's very --
it's not functional fromthe other end.

CHAI RMAN BAIRD: It's not functional fromthis
end either.

MR. DESANCTIS: You cannot hear what anybody's

saying. You know, you get calls dropped and it's not

functional, but it's legally -- it's -- | nean, it's okay and
so we can neet quorum | think that was the big thing.

CHAI RMAN BAIRD: | think since |'ve been
chairman, | don't know how long it's been, but it's been a

coupl e of years probably, we haven't had a quorumissue.

MS. BLAKE: Correct.

CHAI RMAN BAIRD: So if that was, indeed, the
reasoning we added it, | don't think that's an issue right
now. But anyway, if -- do we need to vote on this to see if
we want to keep it or not keep it?

MS. CALVIN.  You might want to decide as a
general practice not to have tel ephoni c appearances, but not

have a total bar in the event that you do have a quorum i ssue.
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Then that would allow you to call soneone who maybe is
ot herwi se not available and tap themin so the neeting could
t ake pl ace.

CHAI RMAN BAIRD: That's an excellent -- woul d
someone |like to make that notion?

MR HART: Aye.

CHAI RVAN BAI RD:  Joe makes that notion. Have a
second?

MR. DESANCTIS: 1'll second that.

CHAI RMAN BAI RD:  Second. Geat. All in favor
aye? (Qpposed? The notion carri ed.

Thank you so nmuch. Thank you. Yeah. That
makes a | ot of sense. Geat.

Ckay. The other thing, if you turn to page 30,
| went to school, so | just asked Debra to do this for us just
so we could see it, and the whole enphasis is not on, you
know, who's got a good attendance record or who's not, but
really, it goes to if we want to serve, then we want to
serve. That means we want to be here.

| mean, we have four neetings a year. Some
years we don't have. Sone years we only have three. And
their meetings |ast an hour-and-a-half, two hours max. |
don't even think they last that long. |If you bundle a half
hour travel or even an hour travel, you know, we're only

asking for eight or 12 hours a year.
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So if you want to be part of the board, | --
it's my feelings that you ought to conmt to being here. You
know, not everybody can be every time, but if you | ook at sone
of these nunbers and you take away the tel ephonic ones,
nmean, there's sonme, you know, not so happy nunbers here, and
this is a three-year thing.

I know we all travel. | know we all have lots
of things going on. W all have responsibilities, but when
you' re thinking about signing up again and doing that, and
Debra's going to get into that here in a second about our term
expl orations -- expirations, excuse ne, that you really need
to consider that, because typically you' re representing
sonebody. There's sonmebody that you're representing and they
need to have representation. They need to have it here.

So I would just urge you to look in that mrror
and say, okay, can | do this? Can | be here every tinme? Can
| commt to that? And | would say if you couldn't commt to
that, then maybe you shoul d ask sonebody else that's a party
to your recommendation to do so. That's a personal feeling.

Any ot her coments on that?

MR HANEY: | agree.

MR, GLEESON:  Agree.

MR. DESANCTIS: Agree. And that canme up. The
Appr ai sal Board --

CHAI RVAN BAI RD:  Yeah
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MR DESANCTIS: -- it's one day a nonth, but it
is all day.

CHAI RVAN BAI RD:  Ch ny.

MR. DESANCTIS: And they allow tel ephonic. |
said, howis that possible? 1It's |like eight hours.

M5. CALVIN. | represent the board. You speak
the truth. Board nmenbers typically don't appear
tel ephonically for those eight-hour nmeetings that we let, you
know, respondents come in telephonically, but sonme of the
comm ttee meetings that are shorter, board nenbers do patch
in.

CHAI RMAN BAIRD: That's amazing. Oay. Well
that being said, it's just, you know, do what you got to do,
right, but the bottomline is we need you here, and who you're
representing needs you here. And it doesn't matter what
branch you're representing. Everybody needs you here. So
pl ease keep that in mnd when you make your deci si on whet her
to do it or not.

And to that end, Debra, let's |ook at the next
page, which is --

M5. BLAKE: Page 32.

CHAI RMVAN BAIRD:  -- term

MS. BLAKE: So Ayde created this nice little
list of the nenbers. And by the way, she did the attendance

tracking, too. | want to give her credit. So if you' re nmad
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about it, see Ayde, not ne.

So on page 32, as you can see, all except for
our newest board nenber, M chael, expire January 2015. So
you're getting close to there. So if you would like to
conti nue on the board, you can nake the comm tnment with your
schedul es as Samjust tal ked about. | will go over just a
m nute on how you re-apply.

The other thing | want you to note on this
chart that Ayde prepared for you is it's inmportant that you
note the segnent of the industry that you represent, because
if you decide that you cannot nmake the conm tnent going
forward, we need to |ook for a replacenent in that particul ar
segment. Ckay? So when you nmake your decisions, if you would
et Samor | knowif you are not going to nove forward, that
wll give us extra tine to start seeking sone repl acenents.

MR. DESANCTIS: | talked with Sam about this.
You know, in 2009 it was actually an issue being on the
Housi ng Finance Authority Board that there m ght have been a
conflict, and then it was checked and okayed. And Sam when
you and | spoke -- and | think this is always good. How | ong
have | been on this board? Ten years?

MS. BLAKE: You know, |'d have to | ook at the
history. 1t's been awhile.

MR DESANCTIS: And | just also have | ooked at

t here shoul d be change-ups soneti nmes.
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CHAI RVAN BAI RD:  Yeah.

MR DESANCTIS: It's healthy. | nmean, and |I've
said to Ken and folks all along, if I"'mneeded I'll -- you
know - -

CHAI RMAN BAIRD: | think nost of us feel the
sane way, Paul.

MR DESANCTIS: | mean, two terns, three tines.

CHAI RVAN BAI RD:  Yeah

MR. DESANCTIS: But when it goes on and on,
it's -- you know, feel |ike going out there and rattling sone
ot her fol ks, because, you know, we don't make noney doing this
and say, you're part of it, too. Get in there.

CHAI RMAN BAIRD: Wl |, nost of you are probably
like me. You're doing this not for your own particular
interests, but I'mjust trying to give back. | mean, you
know, |'ve been in this industry for -- well, since 1972.

MS. BLAKE: A year or two.

CHAI RMAN BAI RD:  You know, | just -- | think
doing things like this with not nmy conmpany in mnd, but with
t he consunmer in mnd and what we can do for them it's a way
of giving back, and | think it's a responsibility that we all
like to have. |It's part of the hierarchy of need thing,
right? Wy back when. Al right.

MS. BLAKE: Jean can probably speak to this

better than that. 1've only been involved with a few boards.
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Most boards, | think, have a |limt on the nunber of
consecutive terns that you can serve. Wuld that be fair?

MS. CALVIN. That's correct.

MS. BLAKE: This is one of the few boards that
it's a three-year term but there's no cap on the nunber of
consecutive terms you can serve. So..

MR HANEY: | think there's two aspects to it.
| totally agree with you. | serve on several boards, and I
like to see turnover. On the other hand, there is sonme val ue
in having a history.

CHAI RVAN BAI RD:  Absol utely.

MR, DESANCTIS: Well --

MR HANEY: You know, | |ook at sone of the
stuff that sone of you have been on the board quite awhile.
Vell, you know, | renenber back in, you know, whatever year

this is why we did that. This is why we had to go that

direction --

MR DESANCTI S: Sure.

CHAI RVAN BAI RD:  Sure.

MR HANEY: -- and things like that. So there
needs to be turnover. Yes, | agree with that. Except we have

a tendency to get stale, stuck in our ways.
MR, DESANCTI S: Yeah.
MR HANEY: M kids remnd ne of that. But

there al so needs to be a sense of history.
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MR DESANCTIS: Very good point. And the
reason why for nyself was because of how many years did this
escrow thing go on? And after speaking with fol ks --

MS. BLAKE: Right.

CHAI RVAN BAI RD:  Yeah

MR DESANCTIS: -- it was decided, you know, we
go through ADOT, the permits and all that, but that context so
much to lending that it was you' ve been followi ng this thing
for so long, and that's actually why | had said, okay, and
wanted to. | was |ike, nope, he's going to...

CHAI RVAN BAIRD: Wl |, nost parts are doing it
on a staggered basis, you know --

MR HANEY: Yeah.

CHAI RMAN BAIRD: -- so you don't have -- you
have, like, a third or a fourth going on. |If you ve got a
four-year term you know, you' ve always got themlike that.
Just |ike our association, the first year you're vice
chai rman, and you do that for two years. Then you're
chai rman, and you do that for two years. Then you're past
chai rman, and you do that for two years. So you've got a
si x-year comm tment, and you just -- and it rolls in and out
that way. So you've got context, which is what you're
referring to. You can really get it going. So that's
probably sonet hing we shoul d think about.

MR HANEY: Howis it we all ended up with the
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exact -- except for Mchael, why -- did he just get

appoi nt ed?

what ever it is.

at the sane --

third of us --

M5. BLAKE: Yes.

MR. M NNAUGH:  Yes.

MR. HANEY: For one year?

CHAI RMAN BAI RD:  Two years.

MR M NNAUGH. Three years.

MS. BLAKE: Three.

CHAIl RVAN BAI RD:  Three years.

MR. HANEY: Then why does it expire in --

M5. CALVIN. In '16.

MR HANEY: ~-- in '16?

CHAI RVAN BAI RD:  You only got two years, Neal.
MR M NNAUGH R ght.

CHAI RMAN BAIRD: One year. It shows one year.
MS. BLAKE: 1'Il follow up with themon that.
CHAIl RMAN BAI RD: Basically a year-and-a-half,

MR HANEY: But howis it we all got appointed

MS. CALVIN. That's what surprised ne.

MR, HANEY: | nean, usually we woul d have a

CHAI RMAN BAIRD: | mnean, all the sane day.
MS. BLAKE: Yeah.
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CHAI RMAN BAIRD: | renenber being there and
speaki ng when a couple of you were there.

MR. DESANCTIS: Could it be that I think some
things are lagging there? | could have sworn the other board
| had to go give sone information again, because | was
supposed to go through the whol e confirmation again.

MR HANEY: Right.

MS. BLAKE: Yeah.

MR. DESANCTIS: Again, and it's -- they're way
behind. | know that. That's what | heard fromthe Boards'

i nformation.

MS. BLAKE: Yes, they are.

MR DESANCTIS: So | was -- I'mwondering if
people aren't actually past their termand this is just when
it's com ng up again.

MS. BLAKE: 1'Il follow up with Boards and
Commi ssions to verify these dates. | think | recall that if
you' ve not been Senate confirnmed, it's a two-year term But
once you're Senate confirmed, it's three. Jean?

MS. CALVIN.  No.

M5. BLAKE: No?

MS. CALVIN. Typically if you have to be
confirmed by the Senate, you have one year to serve, and if
the |l egislature adjourns w thout confirmng you, then your

termis up.

Griffin & Associates Court Reporters
602.264.2230




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R
g N W N P O © O N o 00 M W N Rk O

Reporter's Transcript of Proceedings - July 16, 2014

MS. BLAKE: (kay.

M5. CALVIN. You have the one year.

MS. BLAKE: Well, that is --

MS. CALVIN. But that doesn't change the length
of your term

MS. BLAKE: (kay.

M5. CALVIN. Except you're off if they don't

confirmyou.

MS. BLAKE: Well, that helps. Thank you.

So M chael, that's why you're down for one
year, because the date that this was established, you had not
had your Senate confirmation yet. Now, you did get it in
before the | egislature closed.

M5. CALVIN. But did they confirm hin®
BLAKE: They did.

M NNAUGH:  They di d.
CALVIN:  Ckay.

5 » 3 B

BLAKE: Yeah.
CHAI RMAN BAI RD: (Okay. So they probably --
MS. BLAKE: But at the date that they gave us
the list, he hadn't had his confirmation yet.
CHAI RVAN BAI RD:  Hadn't caught up to himyet.
MS. BLAKE: But | will follow up and verify
these to make sure, but at least at this point intinme it

appears that everyone except our newest menber is up for
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term nation or renewal at your discretion.

CHAI RVAN BAI RD:  One good thing is our next
neeting is scheduled for January 15th. So no natter what you
decide to do, you're still legal on the 15th.

MS. BLAKE: M. Chairnman, we have an Cctober
neet i ng.

CHAI RVAN BAI RD:  Oh.

M5. BLAKE: Sorry.

MR. HANEY: At your discretion.

MS. BLAKE: At your discretion. |If you'd |like
to cancel that now. ..

CHAI RVMAN BAIRD: | don't think that m ght be
very appropriate. Well, now, we're all legal in Cctober, too.
W're still |egal

MS. BLAKE: GCkay. So to follow up on that
di scussi on then, on page -- pages 33, 34 and 35 is the web
site for Boards and Commi ssions. M understanding in speaking
with themis that the renewal process is the sane as the
initial application process. And so you would go online, you
would fill this out. As indicated above, you need to give a
current resune, and you need to have letters of
recommendat i on.

So that's how that works. The web site is at
t he bottom --

CHAI RVAN BAI RD:  Yeah
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MS. BLAKE: -- of page 33. |If you have any
qguestions, have any difficulty navigating it, please feel free
to call me and I'Il do what | can do to help you.

CHAI RVMAN BAI RD: Do you have any idea of |ag
time?

M5. BLAKE: | don't. As Paul just said, and I
can confirm Boards and Conmi ssion is nonths and nonths behind
on what they're doing. The vacancies have just been out there
for quite sone tine. So we were lucky to get ours filled and
get it done in tine.

CHAI RVAN BAI RD:  Yeah

MS. BLAKE: So -- but so |I'mnot sure what the
current status is, but that was nmy |ast understanding as well.

CHAI RVMAN BAIRD: It's even nore inportant if
you' re deciding that you don't want to serve again to |et
Debra or nyself know so that we can start a sel ection process,
because then they've got to do all this, get it submtted in
time for there to be appropriate continuity. Ckay?

Yes, Terry.

MR GLEESON: Do we go through Senate
confirmation again?

M5. BLAKE: ['msorry?

MR, GLEESON. Go through another Senate
confirmation?

CHAI RVAN BAI RD:  Yeah.
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MS. BLAKE: Yes.

CHAI RVAN BAI RD:  You have to do the whole
thing. Yeah. 1've done it three tines.

MR. GLEESON: Have you?

CHAI RVAN BAI RD:  But not consecutively, you
know. | had sense enough to get out, but then |I had not
enough sense to get back in.

M5. BLAKE: Was it the begging or the pleading
t hat got you back?

CHAI RVAN BAI RD:  Yes.

MS. BLAKE: Ckay.

CHAI RMAN BAI RD:  Coerci on, perhaps, another

factor.
Al right. Wat's next on our agenda?
Unless -- if there's no other discussion on that. No?
Ckay. Public comment? Call to the public.
MR, KNUTSON. No. Thank you.
CHAIl RVAN BAI RD:  Have no comment fromthe
public. Ckay.

Wiile we're in this section, we tal ked about
this, or several of us have tal ked about this, about the cal
to the public, whether or not that should be noved up to the
begi nning of our nmeetings so that there can be sone di scussion
t hat coul d perhaps be pertinent during the neeting or |eave it

where it is. As we all know, there can't be a | ot done when
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sone -- other than making an agenda itemfor the next neeting
three nmonths fromnow, or we could direct the Departnent to
take action or to investigate or to have di scussions with.
That's the only deal. And | don't knowif it's a big deal or
not, but sonetimes we're here for an hour-and-a-half.

MR, DESANCTIS: Yeah. It's courteous. W're
pretty boring.

CHAI RVAN BAIRD: | nean --

MS. BLAKE: Hey, speak for yourself.

CHAI RVAN BAI RD: W need -- you know, we need
to take classes or sonething. | agree.

M5. CALVIN. M. Chairman, even if you have it
| ast on the agenda, that doesn't prohibit you if sonmeone is in
t he audi ence and wants to speak to take that itemfirst --

CHAI RVAN BAI RD:  Ckay.

MS. CALVIN. -- just because it appears |ast.

CHAI RVAN BAI RD:  Ckay.

M5. CALVIN. So you can..

CHAl RVAN BAIRD: Wl |, how woul d we know that ?
|"ve been here, all -- every one |'ve ever been to, we just --
everybody just sits there, and then when they -- they wait
until it's their turn.

MS. CALVIN. Typically, they have forms that
you require themto fill out so that you would know t hat ahead

of tine.
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CHAI RMAN BAI RD:  There you go. Then we woul d
know.

MS. CALVIN. Right.

CHAI RVAN BAI RD:  Yeah. That's a great idea.
You shoul d cone nore often.

MS. CALVIN:  You know, |'m avail able. Whatever
you need.

CHAI RVAN BAI RD:  That's wonderful .

MS. BLAKE: Be careful what you vol unteer for,
Jean.

MR. PALMA: She's too expensive.

CHAI RMAN BAIRD: |Is she pricey?

M5. CALVIN. Then |I'd get out of those --

CHAIRVAN BAIRD: | think it's a wonderful
idea. Then that would solve it, and we would | eave it where
it's at as long as we can know that, and we can bring it up
and discuss it. Yes.

MR GLEESON: W could ask the public if
there's any issues they have before we -- well, | nean,
guess it is call to the public, though, isn't it?

CHAI RMAN BAIRD: That's the call to the
public. Sanme thing.

MR. GLEESON:  Yeah.

CHAI RVAN BAIRD:  So - -

M5. BLAKE: Well, it's been ny experience, and
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Jean can confirmor deny it, is that just because it's
agendi zed in a certain order, you can identify it on the
record that you're going to talk about Agenda Item4 --

CHAI RVAN BAI RD:  Yeah

MS. BLAKE: -- now. You don't have to follow
the agenda in the order it's listed; is that correct?

M5. CALVIN. That's correct, unless you have an
itemthat is set for a particular tinme. Like if you were to
do a hearing at two o' clock, you can't take it before two
o' cl ock.

MS. BLAKE: Ckay.

CHAI RMAN BAIRD: Right. But other matters that
aren't set for atinme --

M5. CALVIN. \Whenever you want, yes.

CHAI RMAN BAIRD: -- we can do that whenever we
want. That's our discretion, the Board's discretion.

MS. CALVIN.  Yeah

MS. BLAKE: So M. Chairman and board nenbers,
are you asking the Departnment to create a call to public form
and do you want to inplenent that process?

CHAI RVAN BAI RD:  Yes.

MS. BLAKE: Thank you

CHAI RMAN BAI RD:  You're wel come. Thank you for
bringing it up.

Ckay. Nothing call to public. So
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announcenents of future neeting dates. Yes.

MR. HANEY: M. Chairman, can | ask a
question? As |long as we've got our watchdog here.

CHAI RVAN BAI RD:  \Wat chdog.

MR. HANEY: Wen we're having a discussion, are
we allowed to solicit information fromthe public who is here
at the same tine? Otentinmes during our discussion we may
have somebody who has sone experience or expertise in a
particular field. 1 know we as a board are going to make the
decision, but if we know that somebody's sitting over here,
can we ask their opinion, or can they during our discussion
ask to --

CHAl RVAN BAI RD:  Be heard.

MR HANEY: -- be heard concerning that topic?

MS. CALVIN. That would be -- whether they
could be heard on that topic would be up to the Chair, and you
could ask for input. If -- and it's hard to say on what issue
you shoul d seek input. |If you have a hearing, | wouldn't want
you to have input, get in --

M5. BLAKE: We don't do hearings.

MS. CALVIN. You don't do hearings?

M5. BLAKE: No.

MS. CALVIN. Ckay. So generally on nost topics
you coul d get input fromsoneone in the public that you -- one

or nore of you believes to have expertise in that area.
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MR HANEY: (kay.

CHAI RVAN BAIRD:  But we did that, Neal, when we
were talking -- | remenber when we were tal king about the
escrow | aws.

M5. BLAKE: Yes.

CHAl RVAN BAI RD:  There was a | ot of not
controversy, discussion --

MS. BLAKE: Opi nions.

CHAI RMAN BAIRD: -- opinions, and uncertainty
i nvol ved. And so we did hear froman association chairman --
t he president was here --

MS. BLAKE: Scot Butler.

CHAI RMAN BAIRD:  -- sought his opinion, and
there was a couple of other people that we've asked, and we've
done that fromtine to tine. We were told at that tine it was
okay to do that.

M5. BLAKE: Correct.

CHAIRVMAN BAIRD: So | think it's okay. You
know, we try to make it as informal possible, but we want to
make inforned deci sions.

MR. HANEY: Right.

CHAI RMAN BAIRD: So that would be where we're
going with this.

MR HANEY: Mbve to adjourn

CHAI RVAN BAI RD:  What ?
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MR HANEY: | nove to adjourn.

CHAI RVAN BAIRD: W can't yet. W're not quite
done.

MR. HANEY: | thought we were done. | thought
you were done.

CHAI RVAN BAI RD:  Qur next neeting is October
15th. W are all not termnated at that tinme, so we can all
attend. And at that tinme, we'll set the neetings for next
year on the cal endar.

Wien is the third Wednesday in January? Does
anybody know what -- the date that is?

MR, GLEESON. The 21st.

CHAI RMAN BAIRD: Ch, we're all going to be

t erm nat ed.

MR. GLEESON:  Yeah.

Ckay. That's the deal.

MR- GLEESON: So do we need to nove the neeting
up?

MS. BLAKE: W can.

MS. CALVIN. | would like to |look first to see.
| just find that extrenely hard to believe that you guys al
expire on the sane day.

CHAI RVAN BAIRD: | agree. | agree.

MS. CALVIN. | would let her confirmthat.

CHAIl RVAN BAIRD:  And we can.
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MS. BLAKE: Yeah. You can schedul e the
neeti ngs whenever you want to.

CHAI RVAN BAIRD: | know.

MS. BLAKE: You've decided in the past to nake
it, on the quarterly cycle, the third Wednesday of the nonth.
But that's --

CHAI RVAN BAIRD:  The reason we did that --

MS. BLAKE: You can make it whenever you want
to.

CHAIl RVAN BAI RD:  Yeah. Well, the reason we did
that was to nake sure that everybody was here.

MS. BLAKE: The cal endar.

CHAI RVAN BAI RD:  And we just branched out for a
year or for two years, and you would know, and you could plan
around it so you could make sure that you're here.

The -- as soon as you find out what that is,
what our termdates are, if you could let us all know.

MS. BLAKE: | wll.

CHAI RMAN BAIRD: Geat. Thank you.

MR. HANEY: There were a whol e bunch of us were
confirmed on our confirmation hearing on this sane date.

CHAI RVAN BAIRD: It coul d be. Yeah

MR. DESANCTI'S: Un-huh. | was there.

CHAI RVAN BAIRD: | was there.

MR HANEY: There was a whol e bunch of us.
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CHAI RMAN BAI RD: Ckay. So maybe it's right.

Al right.

MS. BLAKE: 1"l verify.

CHAI RMAN BAI RD:  Anyt hing el se anyone el se
would like to tal k about?

Chair would entertain a notion to adjourn.

MR HANEY: So noved.

MR GLEESON: (Indicating.)

CHAI RMAN BAIRD: Al in favor. Aye. Thank
you.

(Proceedi ng concluded at 2:10 p. m)
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STATE OF ARIZONA )
) SS.
COUNTY OF MARI COPA )

BE I T KNOMW that the foregoing proceedi ngs were reported
by me, TERESA A. VANMETER, RWVR, Certified Reporter,
Certificate No. 50876, State of Arizona, and were reduced to
witten formunder ny direction; that the foregoing 58 pages
constitute a true and accurate transcript of said proceedi ngs,
all done to the best of ny skill and ability.

| FURTHER CERTIFY that | amin no way related to any of
the parties hereto, nor aml in any way interested in the
out conme her eof .

DATED at Phoeni x, Arizona, this 1st day of August 2014.

TERESA A. VANMETER, RMR
Certified Reporter
Certificate No. 50876
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