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Arizona Department of Housing - Weatherization Assistance Program
WEATHERIZATION ASSISTANCE PROGRAM
CLIENTS RIGHTS & RESPONSIBILITIES 
Weatherization services help homeowners and renters reduce energy consumption while increasing comfort in their homes by helping keep them cooler in summer and warmer in the winter. Addressing weatherization problems can make home environments healthier and safer. The services provided by the weatherization agency are guaranteed based on federal consumer protection laws. 
The Right to Safety
Clients have a right to be protected from unsafe products.In 1972, The Consumers Products Safety Commission was created by  Congress to "protect the public from unreasonable risks of injury from consumer products".You have the right to request Material Safety Data Sheets (MSDS) from the agency or installer.Clients of the program have the right to ask if someone seeking entrance to their home is carrying a concealed firearm or other weapon, and have the right to refuse entry to an individual carrying a weapon. 
The Right to be Informed
Clients have the right to know exactly what is being purchased, the terms of the sale and guarantees, and the risks that might accompany the use of the product.There is no cost to income-eligible customers for the weatherization services provided. Clients will be provided a detailed work agreement, prior to any weatherization measures being installed.When applicable, owners of rental property will be informed of the estimated cost of weatherization and the portion that they are responsible for. The owner of the rental property must make full payment for the estimated cost prior to commencement of the weatherization work. When all work is completed, the cost to the owner will be recalculated based on actual costs. Underpayment must be made by the owner to the weatherization agency; overpayment will be reimbursed to the rental property owner.           
Warranty Information
.
Your, weatherization service provider:
(click arrow to select agency)
(enter agency contact phone number here)
Release of Information:  Authorize the Weatherization Service Provider to contact any source necessary to establish the accuracy of information I have provided.  I authorize any landlord and/or bank to release information regarding my accounts.
Statement of Truth:  Swear and affirm that the statements made within and the documents provided with this application, including phoocopies, are true and correct to the best of my knowledge.
Section 1010, Title 18, of the U.S.C., "H.U.D. Transactions", makes it a criminal offense to make a willful false statement or misrepresentation to any Department or Agency of the United States as to any matter within its jurisdiction.
By checking the boxes below, I:
can be contacted at:
All non-appliance weatherization work will be guaranteed by the weatherization agency or their contractor(s) for a period of one year from the date of final inspection. Appliances, including but not limited to water heaters, furnaces, refrigerators, and freezers will be backed by a manufacturer warranty for at least one year. Manufacturer warranty service must be completed through contact with the manufacturer or the manufacturer authorized dealer or service center. You should receive contact information from the sub-grantee or subcontractor for warranty service.                          
 Your initial contact regarding inquiries or complaints should be with the weatherization agency at the agency contact information listed above. If your inquiry or complaint is not resolved please follow the weatherization agency's grievance policy.
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 FORM INSTRUCTIONS:
1. This form is mandatory and must provided to every client.
2. Be sure that all blanks are filled in with your agency information. 
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