
  
 
 

ARIZONA BALANCE OF STATE CONTINUUM OF CARE 
AZBOSCOC HMIS Committee 

November 30, 2022 10:00am to 12:00pm 
TOPIC OUTCOME/NOTES 

Welcome and Introductions AzCH- Patty Scott-Lopez 
Achieve- Lucia Wilson 
ADOH- David Bridge, Cristina Benitez, 

Connie Howell, Shannon Haines 
CAHRA- Suzanne Payan 
CBI- Sasha Hawman 
CCCS/Coconino- Christopher Moller 
CCCS/Yavapai- Anthony Cruz 
CPIH- Helen Sanchez 

DDD- Megan Akens 
Gila County- Allison Torres 
Mohave- Kelly Williams 
Pinal County- Staci Parisi  
SAVAHCS- Jocelyn Muzzin 
Solari- Stephanie Crum 
US Vets- Laurie Morrison 
WAGOC- Julia De Los Reyes 

Approval of the Draft HMIS meeting notes from the 06//01/2022 Chris made a motion to approve the notes from the last meeting, Kelly seconded the 
motion; motion passed. 

Reorganization of committee 
• Structure- co-chair 
• Goals 
• Training needs 
• HUD audit  
• Review of HMIS policy annually 

ADOH is working to update/revise committees and policies to make them more 
aligned with the needs of the communities. A co-chair is sought for the HMIS 
committee. 
 
ADOH undertook a HUD audit- there are several findings/issues that will be 
addressed in the coming months. 
 
ADOH is working on training topics. 

HMIS data input and accuracy 
• Functionality for CE leads send housing referrals from 

CE/CC meeting to COC Housing Providers 
• Reviewing entries for completeness 
• Accuracy of housing status upon entering/exit  in a 

COC housing project 

Stephanie reviewed the Data Quality Report; the goal is to be around 97% 
accuracy, but the current average is around 93%. 
 
Stephanie explained the distinction of Data Quality vs. Data Completeness and 
showed how to navigate the system to find the different reports through the new 
format. 
 
Beginning in January Solari will have Office Hours where questions can be 
answered and there is upcoming training available 
https://www.eventbrite.com/e/advanced-servicepoint-and-report-training-

https://www.eventbrite.com/e/advanced-servicepoint-and-report-training-12162022-registration-432990705857?aff=ebdsoporgprofile


12162022-registration-432990705857?aff=ebdsoporgprofile  
 
Stephanie reviewed the Framework for BOS CE Setups. 

Solari updates  
• SAP BO-training available and/or tools (replaced the ART 

report) 
• LSA update 
• Update on Social Justice Race Equity 

(if time allows share data completeness report for 
10/1/22) 

• What are the community needs 

Stephanie gave an overview of the HMIS data that is used when applying to the 
NOFO. 
 
Tableau dashboards are available for reviewing data 
(https://public.tableau.com/app/profile/hmisaz).  
 
HUD is gathering feedback on proposed changes to the race, ethnicity, and gender 
identity in HMIS- the Social Justice Race Equity committee is formulating a 
response. 

LAPP Update David gave an update on data sharing with AHCCCS and the other two Arizona 
CoCs through the LAPP grant- subcommittees are looking at how to use the data, 
what vendor to use, legal issues to maintain confidentiality, etc. 

Member Updates Gila County- there is a rise in homelessness, mainly due to a fire at a long-term-stay 
hotel in conjunction with overall lack of housing, so the county is trying to get 
around 20 people housed 

Yavapai County- it’s a challenge geographically since a major mountain splits the 
county; implemented an EHV voucher system implemented 

Yuma County- Case Conferencing is continuing every two weeks to get referrals to 
housing 

Mohave County- starting to see housing stock open up a little bit; more property 
management companies are coming on board; Section 8 was opened up in 
Colorado City; making changes to the CE process 

Cochise County- always seeking landlords 
Pinal County- HMIS committee is regularly meeting; ESG-funded program has had 

some recent success; there is a small landlord incentive program to get more 
landlords willing to rent; HOME-ARP funding is also being used 

Coconino County- one of the big pushes is to recognize one of the major inflows is 
the criminal justice system, so efforts are being focused on getting CE personnel 
into the jails prior to release to work on obtaining housing before people are 
released and on the streets with nowhere to go; racial equity is just starting to 
even out 

ADJOURN 

https://www.eventbrite.com/e/advanced-servicepoint-and-report-training-12162022-registration-432990705857?aff=ebdsoporgprofile
https://public.tableau.com/app/profile/hmisaz


List of Acronyms 
 

ADOH contacts for information/concerns or issues: 
1. Cristina Benitez cristina.benitez@azhousing.gov 
2. David Bridge David.Bridge@azhousing.gov  
3. Ruby Dhillon Williams ruby.dhillon@azhousing.gov 

 
 

ADOH website: https://housing.az.gov/documents-links/forms/special-needs- 
continuum 
>Special Needs-Continuum -What you will find are updates regarding NOFO 
BOS CoC Policies/guidelines/initiatives/Governance Charter, BOSCOC annual 
meetings note; Coordinated Entry Committee; Governance Advisory Board 
agenda’s/notes; HMIS committee/HMIS documents/form; LCEH Committee; 
Point In Time Reports; Veterans Work group; 

 
Special Needs: 
System Performance Measure Link 
https://public.tableau.com/app/profile/hmisaz/viz/BOS- 
SystemPerformanceMeasures/CountyComparison 
 
Tableaus: 
https://public.tableau.com/app/profile/hmisaz/viz/BOS-
SystemPerformanceMeasCountyures/Comparison 
 
https://public.tableau.com/app/profile/crisis.network/viz/HMIS-
ProviderPerformanceMonitoringReport-BOS/Story1 

Resources for Funding and information—many of them have list-serves so you will be 
updated on information: 

 
USICH resource tool for funding for Social and other related Services 
https://www.usich.gov/tools-for-action/federal-health-and-social-service- 
programs-that-support-people-experiencing-homelessness/ 

 
AZ Housing Fund (Different from the Arizona Department of Housing Trust Fund) 
https://arizonahousingfund.org/ 
National Alliance to End Homelessness 
https://endhomelessness.org/ 

 
Funds available through Home-American Rescue Plan Program 
https://www.hud.gov/program_offices/comm_planning/home-arp 

 
All things HUD 
https://www.hudexchange.info/ 

 
United States Interagency Council on Homelessness 
https://endhomelessness.org/ending-homelessness/policy/united-states-interagency- 
council-homelessness/ 

 
Housing Assistance Council—focus on rural areas 
https://ruralhome.org/ 

 
Local First Arizona –Rural Development https://localfirstaz.com/rural-development 
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