
HMIS
and you!



WHAT IS YOUR ROLE?

MANAGEMENT
Executive Director
CEO 
CFO
Accountant

SUPPORT
Supervisor
Manager
Bookkeeper

FRONTLINE
Case Manager
Shelter Staff
HMIS User
Agency Admin



“

”

THE HEARTH ACT, ENACTED INTO LAW ON MAY 20, 2009, REQUIRES
THAT ALL COMMUNITIES HAVE AN HMIS WITH THE CAPACITY TO

COLLECT UNDUPLICATED COUNTS OF INDIVIDUALS AND FAMILIES
EXPERIENCING HOMELESSNESS. THROUGH THEIR HMIS, A

COMMUNITY SHOULD BE ABLE TO COLLECT INFORMATION
FROM PROJECTS SERVING HOMELESS FAMILIES AND INDIVIDUALS

TO USE AS PART OF THEIR NEEDS ANALYSES AND TO ESTABLISH
FUNDING PRIORITIES. THE ACT ALSO CODIFIES INTO LAW CERTAIN

DATA COLLECTION REQUIREMENTS INTEGRAL TO HMIS. WITH
ENACTMENT OF THE HEARTH ACT, HMIS PARTICIPATION BECAME A
STATUTORY REQUIREMENT FOR RECIPIENTS AND SUBRECIPIENTS OF

COC PROGRAM AND EMERGENCY SOLUTIONS GRANTS (ESG) 
FUNDS.

If you work with the homeless ~ HMIS should matter to you!



HERE IS WHY….
• It is designed to help you do your job

• Gives counts of clients, services, SUCCESSES

• Helps make priority decisions

• Centralizes information

• Standardizes intakes

• Measure your program effectiveness!



GOING FORWARD ITS ALL ABOUT~

OUTCOME

OUTCOME

OUTCOME



OUTCOMES







OUTCOMES





Exit Destinations Exits

Client doesn't know (HUD) 9

Client refused (HUD) 2

Data not collected (HUD) 3

Deceased (HUD) 1
Emergency shelter, including hotel or motel paid for with emergency shelter voucher 

(HUD) 27

Hospital or other residential non-psychiatric medical facility (HUD) 3

Hotel or motel paid for without emergency shelter voucher (HUD) 10

No exit interview completed (HUD) 2635

Other (HUD) 32

Owned by client, no ongoing housing subsidy (HUD) 1

Permanent housing for formerly homeless persons (HUD) 4

Place not meant for habitation (HUD) 72

Psychiatric hospital or other psychiatric facility (HUD) 2

Rental by client, no ongoing housing subsidy (HUD) 86

Rental by client, with other ongoing housing subsidy (HUD) 8

Rental by client, with VASH subsidy (HUD) 17

Safe Haven (HUD) 1

Staying or living with family, permanent tenure (HUD) 57

Staying or living with family, temporary tenure (e.g., room, apartment or house)(HUD) 26

Staying or living with friends, permanent tenure (HUD) 6

Staying or living with friends, temporary tenure (e.g., room apartment or house)(HUD) 16

Substance abuse treatment facility or detox center (HUD) 7

Transitional housing for homeless persons (including homeless youth) (HUD) 13

Total Number of Exits 3038

Exit Status, Positive and Negative Outcome

Positive 240

Negative 94

Indeterminate 2700

Total Number of Exits 3038



2014 HUD DATA STANDARDS
• Every 3 years HUD releases new updates
• 2017 will be next update
• We are still working on 2014 Standards
• Now on version 5.1
• HUD has some more changes beginning October 1
• All CURRENT clients will need to be updated

• If exited BEFORE October 1, they do NOT have to be updated 
unless they return.

• There will be new Assessments coming



UDE CHANGES

• GENDER: “Other” replace with “Doesn’t identify as male, 
female, or transgender”

• DISABLING CONDITION: Now required for ALL Clients

• PRIOR LIVING SITUATION 3.917 A & B:   Big changes.  Used to 
determine Chronic Homelessness. More information coming. 



PROGRAM SPECIFIC  CHANGES

• Moderate changes for:

• PATH

• SSVF

• Indian Health Insurance added to picklist

• Residential Move in Date required for RRH projects ONLY



SOME GOOD NEWS!!!
NEW
REPORTING
TOOL

Qlik Sense Desktop

http://www.qlik.com/us


• Very FAST – will not have to Schedule reports to run

• Works with any Browser ~ Internet Explorer, Firefox, Chrome, even Edge!

• Almost REAL time – updates ½ to 1 hour ~ no more waiting until tomorrow!

http://www.qlik.com/us


http://www.bowmansystems.com/
http://www.bowmansystems.com/


In Development Process

Modern Interface

Smart/Simple

Better Interaction

Households Treated Different

Conditional Logic

Beta by End of 2016

Coming Spring 2017!!

http://www.bowmansystems.com/
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