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» Building Trust & Confidence
»Personal Success
* Personal Fulfillment




Likeable

Upbeat -
positive




Likeable

An Interest
INn others




The power of the nod




3 levels of listening




Presence
How
people
experience

you.




Likeable

Self
confident




Inner — how you experience

yourself







Office Culture

O

TOP 10 EMAIL
COMPLAINTS?




Verbal— How you reveal your

messages




Outer — How you experience

others




What are you doing to fill your cup?




Assertive?
or
Aggressive?










PERCEPTION IS REALITY

O







Do you look like you take care of yourself?




Do you respect the job you have?




One Woman’'s Story
O







Where do you start?
O
e




