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ARIZONA BALANCE OF STATE CONTINUUM OF CARE 
COORDINATED ENTRY COMMITTEE MEETING 
 

September 19, 2024 9:00 am to 10:30am-Virtual 
 

TOPIC Lead Notes 
Introductions—Update 
membership 

Cristina  Cristina Benitez-ADOH-present 
 
Apache/Navajo-Tia Evans-Recenter, Pam-Recenter, Nicole Riggs--present 
Cochise, Terrance Watkins-CCCS-Southern AZ, Matthew James-Good Neighbor Alliance, Kyle Allen-Good Neighbor 
Alliance. T. Clayton Good Neighbor Alliance-present. Bernadette Unterbrink-CBI-present 
Coconino-Chris Moller-CCCS Kaitlin Reig-Flagstaff Shelter, KC Brown-CCCS, Michelle McManimon-CCCS- Micah 
Harrison, Amy Bacon-present 
Gila-Hannah Lynch-Gila County-present 
Graham/Greenlee- Terrance Watkins-CCCS-Southern AZ 
La Paz-Jessica Martin, Jorge Herrera-Regional Center for Border Health-present 
Mohave-Kelly Williams-Mohave, Kelly Tanner, Jamie Bernier-Mohave County, Suzanne Clark-KAAP, Cheisea 
Marshall-present 
Pinal-Suzanne Payan-CAHRA, C. Pena-A New Leaf, Jocelyn Muzzin, VA- present  
Michelle Boyle-A New Leaf-Present 
Santa Cruz-Yara Castro-Mariposa Community Health Center, S. Castillo-Mariposa Community Health Center, 
Terrance Watkins-CCCS-Southern AZ-present 
Yavapai-Allison Lenocker-CCJ, Bryan Campbell—US Vets, Justin Price US Vets- Kellyn Kirckof, CCJ-present 
Yuma Lucia Wilson-ACHIEVE, Julia De Los Reyes-WACOG-present 
Randy Hade-Solari-present 
Sarah Castillo, Mariposa-present 
 
Connie Howell-ADOH-present 
Shannon Haines-ADOH-present 
Diana Irizarry-ADOH-Present 
JoAngel Villalobos-ADOH-present 

Approval of Meeting 
notes from 7.24.24 

Cristina Cristina indicated that she would send out the notes for an email approval. 
 
UPDATE: by email Suzanne made a motion to approve the minutes from the last meeting; Lucia 
seconded. After vote by email, the motion passes. 

Update on development 
of Emergency Transfer 
Plan Policy and 
Procedure to use across 

Cristina Cristina provided an overview and examples about emergency transfer situations that have recently 
taken place. The three CoCs are working on a statewide policy so there is consistency across the state 
about how emergency transfer planning is implemented.  
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all three Arizona CoCs Several members expressed interest in being involved as the policy is developed. Cristina indicated that it 

is important for LCEHs to engage with local DV service providers. 
 
Cristina indicated that more information will be provided as it is developed. The CoC TA Provider is 
working on a draft of a policy that Cristina anticipates will be available at the end of October or 
November.  

 Update on AHCCCS H2O 
waiver prioritization 

Cristina Cristina provided an overview of the AHCCCS H2O 
Partnerships with local health and behavioral health networks are important. AHCCCS is requiring that 
their providers begin participating in the LCEHs. The H2O program will start October 1st. H2O includes 
outreach and bridge housing until permanent housing is identified.  
 
https://www.azahcccs.gov/Resources/Federal/HousingWaiverRequest.html 

Conduct HUD CE 
Assessment-Self 
Assessment Tool was 
included with agenda 
email 

Cristina 
Members 

Cristina discussed the BNL and indicated that Solari is soliciting feedback about updates to how make the 
list more user friendly. Randy indicated that LCEHs can contact Solari to discuss issues. 
 
Cristina led a discussion through the Coordinated Entry Process Self-Assessment. Highlights included 

• Several LCEHs shared the number of access points. Based on information provided, access points 
are available throughout the AZBOSCOC.  

• Chris Moeller shared that the Coconino Supplement to the VISPDAT—was developed to address 
three issues: returns to homelessness, disparities, and the high percentage of households that are 
survivors of domestic violence. Chris also indicated that they have question to address possible 
interviewer bias for some attributes. 

• WACOG mentioned that they have a first time homebuyers program which has extended their 
options for move-on. 

• ESG programs are collaborating with the LCEHs. 
• Gila reported that they have outreached to Forest Services and Firewise teams as these 

individuals are interacting with individuals who are homeless and camping in the forests or 
other areas. 

• Kelly Tanner—AZYP indicated that they have a dedicated youth drop-in center in Kingman, and 
they are using Facebook, Instagram, and Snapchat to outreach to youth. They work closely with 
schools and many youth they interact are coming out of foster care. 

• Many of the counties are collaborating with various veterans programs for outreach and 
engagement. 

• Pinal LCEH has a dedicated website and also has a mobile outreach team. Pinal is also working 
with law enforcement related to outreach. Red Cross is a good partner in Pinal.  

• Apache/Navajo , through the ReCenter is doing events for outreach as do other LCEHs. 

https://www.azahcccs.gov/Resources/Federal/HousingWaiverRequest.html
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• Gila hosts one-stops in Payson and Globe periodically.  
• There is a good working relationship between the Santa Cruz LCEH and Nogales policy. 
• Coconino—has a working relationship with law enforcement, the courts, and jails related to 

justice involved individuals. 
Upcoming Meetings 

• 11/21/24  
9am-10:30am 

  

Adjourn  Meeting adjourned at 10:30am 
 
Resources 
 
ADOH website Coordinated Entry Committee-https://housing.az.gov/documents-links/forms/special-needs-continuum  
 
HUD Exchange Coordinated Entry system: https://www.hudexchange.info/homelessness-assistance/coordinated-entry/#coordinated-
entry-notice 
HUD Exchange-Coordinated Entry Core Elements: https://www.hudexchange.info/resource/5340/coordinated-entry-core-elements/ 
HUD Exchange-Coordinated Entry Management and Data Guide-https://www.hudexchange.info/resource/5758/coordinated-entry-
management-and-data-guide/ 
HUD Exchange-CE Core Guidance and Resources: https://www.hudexchange.info/homelessness-assistance/coordinated-
entry/#core-guidance-and-resources 
HUD Exchange- Coordinated Entry Community Samples Catalogue (Search all 
resources)- https://www.hudexchange.info/programs/coc/toolkit/responsibilities-and-duties/coordinated-entry-community-samples-
catalogue/ 
HUD exchange- Sub Populations- https://www.hudexchange.info/programs/coc/toolkit/responsibilities-and-duties/coordinated-entry-
community-samples-catalogue/ 
 
HUD Exchange: Specific Populations and Programs: https://www.hudexchange.info/homelessness-assistance/coordinated-
entry/#specific-populations-and-programs 
  
COC analysis Tool: Race and Ethnicity- https://www.hudexchange.info/resource/5787/coc-analysis-tool-race-and-ethnicity/ 
COC Analysis Tool-How to use: https://files.hudexchange.info/resources/documents/CoC-Analysis-Tool-Overview-4.0.pdf 
COC Analysis Tool (4.0): Race and Ethnicity- https://www.hudexchange.info/resource/5787/coc-analysis-tool-race-and-ethnicity/ 
 
HUD Exchanges- Coordinated Entry and Victim Service Providers FAQs-
https://www.hudexchange.info/resource/4831/coordinated-entry-and-victim-service-providers-faqs/ 
HUD Exchange- Coordinated Entry Data and System Performance-
https://files.hudexchange.info/resources/documents/Coordinated-Entry-Data-and-System-Performance.pdf 

https://housing.az.gov/documents-links/forms/special-needs-continuum
https://www.hudexchange.info/homelessness-assistance/coordinated-entry/#coordinated-entry-notice
https://www.hudexchange.info/homelessness-assistance/coordinated-entry/#coordinated-entry-notice
https://www.hudexchange.info/resource/5340/coordinated-entry-core-elements/
https://www.hudexchange.info/resource/5758/coordinated-entry-management-and-data-guide/
https://www.hudexchange.info/resource/5758/coordinated-entry-management-and-data-guide/
https://www.hudexchange.info/homelessness-assistance/coordinated-entry/#core-guidance-and-resources
https://www.hudexchange.info/homelessness-assistance/coordinated-entry/#core-guidance-and-resources
https://www.hudexchange.info/programs/coc/toolkit/responsibilities-and-duties/coordinated-entry-community-samples-catalogue/
https://www.hudexchange.info/programs/coc/toolkit/responsibilities-and-duties/coordinated-entry-community-samples-catalogue/
https://www.hudexchange.info/programs/coc/toolkit/responsibilities-and-duties/coordinated-entry-community-samples-catalogue/
https://www.hudexchange.info/programs/coc/toolkit/responsibilities-and-duties/coordinated-entry-community-samples-catalogue/
https://www.hudexchange.info/homelessness-assistance/coordinated-entry/#specific-populations-and-programs
https://www.hudexchange.info/homelessness-assistance/coordinated-entry/#specific-populations-and-programs
https://www.hudexchange.info/resource/5787/coc-analysis-tool-race-and-ethnicity/
https://files.hudexchange.info/resources/documents/CoC-Analysis-Tool-Overview-4.0.pdf
https://www.hudexchange.info/resource/5787/coc-analysis-tool-race-and-ethnicity/
https://www.hudexchange.info/resource/4831/coordinated-entry-and-victim-service-providers-faqs/
https://files.hudexchange.info/resources/documents/Coordinated-Entry-Data-and-System-Performance.pdf
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HUD Exchange Webinar series "VAWA 2022 Foundations for CoC and ESG Webinar Series: 
https://www.hudexchange.info/news/vawa-2022-foundations-for-coc-esg-webinar-series/ 
 
HUD Exchange-2024 VAWA and Survivor Housing Community Conversations: HMIS and Data Sharing for Victim Service 
Providers and Survivors-May 16, 2024-1:00pm EDT- https://www.hudexchange.info/news/2024-vawa-and-survivor-housing-
community-conversations/ 
(Building System-Wied Partnerships Between Housing and Victim Service Providers, Building a Better Emergency Transfer Plan, HMIS 
and Data Sharing for Victim Service Providers and Survivors, COORDINATED ENTRY AND HOUSING PROBLEM-SOLVING FOR 
SURVIVORS 
HUD-Wide VAWA Resources: https://www.hud.gov/VAWA#openModal 

https://www.hudexchange.info/news/vawa-2022-foundations-for-coc-esg-webinar-series/
https://www.hudexchange.info/news/2024-vawa-and-survivor-housing-community-conversations/
https://www.hudexchange.info/news/2024-vawa-and-survivor-housing-community-conversations/
https://www.hud.gov/VAWA#openModal

