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Since Ross began her role in August 2014, Flagstaff

Shelter Services has permanently housed over 500

individuals and families, provides vear round
emergency shelter for all who need it, and has
expanded its physical campus and service provision to
work with more neighbors experiencing homelessness
in Northern Arizona.

In March 2024 when Sunshine Rescue Mission
suddenly closed for 12 weeks, Ross and her team
stepped up that same day to fill the gap in critical
services and provide emergency shelter to those
affected throughout the entire closure. Caring for an
additional 50 neighbors each night when Flagstaff
Shelter Services' own shelters were already close to
capacity was no small feat, but Ross rallied the
support of Episcopal Church of the Epiphany and
Flagstaff Federated Community Church, to pull it off.
Flagstaff Shelter Services committed nearly $100,000
to this herculean effort to help those displaced and
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